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Delivering excellence

Our vision is to improve healthcare
outcomes across the UK and Ireland by
helping tackle the biggest challenges
facing healthcare today.

We help address these challenges

as a partner of choice for healthcare
commissioners and hospitals, helping
them manage demand and ensuring
every patient can access quality healthcare
quickly and efficiently. We also work with
corporate customers to reduce reliance
on healthcare by promoting healthy
lifestyles through a focus on physical

and mental health.

Wendy Lawrence
Chief Executive Officer
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2021/22 highlights

Outstanding trading
performance
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Financial highlights Operational highlights

e All Care Quality Commission

Revenue Underlying EBITDA ) ]
Total revenues generated by the Group.  Adjusted for exceptional items as disclosed registered services are rated
innote 8 of the financial statements. as "Good".

¢ Delivered services to 2.5 million
'E127.4m +12% 'E6.2m +24% patients, reducing pressure on
NHS-led services.
¢ Awarded new contracts totalling
c.£59 millionincluding three-year
contract with King's College
NHS Foundation Trust for a
new urgent treatment centre
and five-year contract for the
provision of GP out of hours
services in Staffordshire

Cash Profit before tax and Stoke.
Total of all cash held across the Group. After exceptional items. e Numerous contract extensions

totalling c.£72 million,

'E15 - 3 m +3.4% 'E1 - 3 m +2,066% underpinning recurring revenues,

as healthcare commissioners
sought to maintain service

2022
consistency in a year still

2021 impacted by COVID-19.

2020 ¢ Completed acquisitions of

2019 Pioneer Health Care Limited

S0l ("Pioneer"”) and Energy Fitness

Professionals Limited ("EFP").

Earnings per share
After exceptional items and tax.

0.59p +248.4%

2022

2021

2020

To view our new site visit:
www.totallyplc.com

2019

2018!

1. 15-month period.
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STRATEGIC REPORT
At a glance

Improving healthcare
outcomes across the UK

Totally was established to help address the challenges of increased demand for
healthcare services. We help healthcare commissioners and hospitals ensure patients
can access the most appropriate care quickly and efficiently by delivering quality
urgent care services such as NHS 111 and urgent treatment centres, and elective
care services such as community dermatology clinics and first contact practitioner.
Totally also delivers additional clinical capacity through insourcing and outsourcing
arrangements to trusts and hospitals tackling growing waiting lists. Our corporate
customer services play a role in reducing reliance on healthcare by promoting healthy
lifestyles and physical and mental health.

Our trading divisions and businesses

Our services are delivered through respected businesses that are trusted to deliver responsive, agile and robust services.

Totally Urgent Care
th y Totally Urgent Care is made up of Vocare and Greenbrook Healthcare. Both businesses
Urgent Care have a strong heritage. Vocare was establishedin 1996 as Northern Doctors Urgent Care

to provide urgent care services in the North of England and continues to deliver urgent
treatment centres and GP out of hours services across the North of England as well

as national support for NHS 111. Greenbrook was establishedin 2006 and cares for
NHS patients across London and the home counties through the delivery of urgent
treatment centres.

Totally Planned Care
Totq lly Totally Planned Care is made up of About Health, Premier Physical Healthcare and
Planned Care Optimum Physiotherapy. The businesses are focused on giving patients access to the

right care quickly, reducing pressure on other NHS services and, ultimately, reducing waiting
lists. About Health has been delivering community-based specialist care with a focus on
delivering prompt assessment and treatment across the country since 2008. Premier Physical
Healthcare and Optimum provide high quality physiotherapy and podiatry to NHS patients,
often within a community GP practice, and to the prison service.

Pioneer Health Care
) Pioneer Health Care was established in 2007 and has grown under the direction of three
senior NHS consultants. Pioneer delivers a wide range of services to NHS patients, in
P | D N E E R partnership with independent healthcare sector hospitals across England, to help reduce

waiting lists whilst maintaining patient care and quality. Pioneer can offer services through
insourcing and outsourcing agreements and through its Any Qualified Provider status.
Pioneerincorporates Totally Healthcare, Totally's insourcing business launched in 2019,
which previously made up Totally's Insourcing Division.

Part of the Totally Group

Part of the Totally Group Energy Fitness Professionals (“EFP")
nergy EFPisacorporate fitness provider established in 1990 to address a gap in the market
ess professional for workplace fitness, which has grown to offer arange of services covering workplace

wellbeing. EFP manages 58 gyms on behalf of its corporate customers, with more than
11,500 members.
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Our services

Urgent care

Oururgent care services help healthcare commissioners
ensure patients have access to theright healthcare, at the
right time, in the right place, bothin hours and out of hours.
We answer 1.4 million NHS 111 (including clinical assessment)
calls and treat more than 800,000 patients in our urgent
treatment centres every year alongside GP out of hours, and
acute visiting services.

First Contact Practitioner

Approximately a third of GP appointments are for
musculoskeletal ("MSK") problems*. Totally places
physiotherapists into GP practices to deliver appointments,
nmeaning patients with MSK conditions bypass the appointment
with a GP and go straight to a specialist physiotherapist. This
makes wait and recovery times shorter, frees up GP
appointments and reduces the need for medication.

* Skills for Health (2018) Musculoskeletal Core Capabilities Framework.

Corporate wellbeing

Totally provides arange of corporate fitness, wellbeing and
occupational health services through on-site and digital
services to help corporate customers improve the health and
wellbeing of their workforce. Services include gym design and
management, wellbeing services, physiotherapy services,
occupational health services and arange of drop-in services
to enhance employers' existing offering.

Elective care and
outpatient services

Allour services focus on helping Clinical Commissioning
Groups (Integrated Care Services from July 2022) and
hospitals maximise the number of patients that can be seen,
to help support the reduction of waiting lists. Totally offers
insourcing and outsourcing services across a broad range of
specialties, community dermatology and physical therapy
services. Totally can also offer services through its Any
Quialified Provider status.

Prison health

Totally works within a number of prison services to offer a
complete physiotherapy service of treatment and advice for
musculoskeletal injuries and conditions, podiatry services for
patients with lower limb and foot problems and occupational
therapy services including occupational and ergonomic
physiotherapy, and physiotherapy rehabilitation.

Annual Report for the year ended 31 March 2022 Totally plc
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STRATEGIC REPORT
Investment case

Our investment case

The COVID-19 pandemic exacerbated challenges faced in healthcare across
the world. Numbers of people awaiting referral and treatment are higher than
ever before, demand on urgent care remains high, and corporate employers
are seeking new ways to support employees with their health and wellbeingin a
changing world. Totally delivers high quality services and solutions within these
growing markets.

A dedicated and passionate team

Totally attracts and retains the best talent and independent medical practitioners across all disciplines. We use this
expertise, passion, and commitment to excellence to deliver services that make a difference to our patients and the
organisations we work with.

Experienced leadership

Totally's leadership team has significant experience of delivering quality services within the NHS, healthcare and fitness
industries, enabling us to design and deliver high quality robust services that are responsive to demand, strengthen
operational delivery and drive positive change.

Differentiated services

Totally delivers responsive services that address challenges faced in healthcare across the UK and Ireland. We deploy
high quality care delivery models in the highly regulated healthcare sector, which are proven to deliver a step change
in performance and corporate fitness and wellbeing services, reducing pressure on the healthcare system through
improved health and wellbeing.

Significant market opportunities

The healthcare challenge is momentous. There are growing demands on urgent care services and the number of people
awaiting referral and treatment is higher than ever before. Totally has deployed its buy and build strategy to maximise its
ability to respond to growing and emerging demand.

High barriers to entry

Totally has extensive experience across healthcare delivery with positions on core NHS frameworks and coveted
Any Qualified Provider status.

Strong long-term relationships

Totally has developed strong, long-term relationships with Clinical Commissioning Groups, trusts, hospitals and
corporate customers.

Strong performance and operational excellence

Totally delivers continual growth through a focus on customer demand and emerging market opportunities which it
responds to through an established buy and build strategy. The business has no debt and a strong track record of cash
generation and prudent cash management.
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Chairman's statement

Record growth, whilst
positioning for the future
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lam pleased to report a further year of record results for
the Group.

Revenues were £127.4 million (2021: £113.7 million) with
underlying EBITDA (excluding exceptional items) of £6.2 million
(2021: £5.0 million). Net cash as at 31 March 2022 stood at
£15.3 million (31 March 2021: £14.8 million).

During the year we continued to help manage increasing
demand whilst progressing our buy and build strategy to
ensure we are positioned strongly to support the NHS and
other healthcare providers over the next five to ten years.

We significantly grew our insourcing capability in response to
growing demand, mobilised new services within urgent care,
and contributed to strategic projects to improve the delivery
of existing service models, suchas NHS 111, to ensure that
every patient can access the support they need.

We have made great progress against our buy and build strategy
with two key acquisitions completed in the year. The addition
of Pioneer Health Care and Energy Fitness Professionals to the
Group enables us to respond to challenges faced in healthcare
at the current time, and equips us for a changing healthcare
landscape where wellbeing is higher on the agenda and waiting
lists are at all-time highs.

We have made great progress Everything we do is made possible by the experience and
against our buy and build strategy commitment of our teams, whether they are leading the
. L integration of our new businesses or supporting patients
with two key vaU|S|t|on$ onthe frontline. During the year we also progressed our
com pleted inthe year. agenda to become an employer of choice, and rolled out

enhancements to our benefits packages which further
recognise the value that each member of the team creates
for the business. We thank all of those who work for us, and
who we work with, for their continued engagement and
commitment to patient care.

Chairman

We look forward to a further year of growth as we seek to
improve healthcare outcomes by providing essential support
to reduce waiting times. Recently, we have commenced a
Board Review in line with the QCA Code of Good Practice

to ensure that we have the right skills and experience at
Board level to drive further success. We remain focused

on our buy and build strategy and we continue to seek out
earnings enhancing opportunities where they support our
overall strategy.

Bob Holt OBE
Chairman
2 August 2022
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STRATEGIC REPORT
Chief Executive Officer's statement

Delivering exceptional care
in difficult circumstances

Introduction

lam pleased to report another set of excellent results during
ayear which has continued to present challenges to everyone
delivering services in the healthcare sector.

Society opened for business again, and as the general
population sought to make up for "the lockdown years",

we have responded to huge increases in demand. During

the year we delivered services to 2.5 million patients. This
rising pressure on healthcare services has been alongside

the continuation of working to strict COVID-19 guidelines,
including working in full PPE and following regulations for self-
isolation and testing regimes. Our staff continued to stand
alongside their healthcare colleagues to deliver exceptional
care in difficult circumstances, whilst demand for our services
continued toincrease beyond all our estimates and those of
the NHS. Totally has been there to provide additional capacity
to support demand and ensure that every patient receives
access to the appropriate care when and where they need it.

During the year we also completed two quite different
acquisitions as we continued with our stated buy and build
strategy. The acquisition of Pioneer Health Care in March
2022 provides us with numerous growth opportunities as
waiting lists for elective care continue to grow. Pioneer has

Our staff have continued to stand a strong market reputation and brings extensive experience
. . and expertise to the Totally group. The acquisition of Energy
alongside their healthcare colleagues

Fitness Professionalsin December 2021 enables us to develop
to deliver exceptiona| carein corporate services and support employee wellbeing as the

. o . population returns to the workplace. EFP provides both direct
difficult ci rcumstances, whilst and remote online wellbeing services and holds contracts with

demand for our services continued numerous "blue-chip" companies. Leaders from both acquired
toincrease beyond all our estimates companies have taken up new roles in Totally to drive forward

growth across the Group.
and those of the NHS.

Trading performance

The Group made excellent progress during the year and
Chief Executive Officer performance exceeded our internal management and
consensus market expectations. Performance was supported
by increased demand attributed to the impact of the global
pandemic which continued to increase demand for services
and led to significant growth in waiting lists. We remain debt
free and held healthy cash balances throughout the period
reflecting our excellent approach to cash management.

A detailed update on our trading performance is included
later in this report from our Chief Financial Officer, Lisa Barter.

6 Totally plc Annual Report for the year ended 31 March 2022



Strategic progress
We have made significant progress against our strategy
duringthe year.

Recognising the importance of our people and culture we
launched a new set of Company values and completed and
implemented a full review of terms and conditions and benefits for
allemployees across the Group, which enables us to offer a new,
standardised benefits package across the majority of the Group.

Our two completed acquisitions, in line with our buy and

build strategy, further strengthen our ability to respond to the
increasing demands on the healthcare system and increasing
focus on health and wellbeing by large corporate employers.
The acquisition of EFP was completed in mid-December
2021 and Pioneer Health Care in mid-March 2022; financial
contributions for this year are therefore small.

We also continued to investin our infrastructure with

several significant strategic projects to further enhance

our efficiencies and ability to respond to demand. We have
implemented a new combined HR and finance system and
completed an extensive project to move employees onto one
email and network domain, increasing security for our partners
and patients and making it easier for our businesses to work
together and deliver economies of scale.

Within our expanded communications and marketing

function, we have refreshed our Totally plc website and are now
completing the migration of our business websites onto one
website for all services. To improve internal communications
with staff we have also rolled out a new intranet across the
Totally group, giving our teams access to the information they
need to do their jobs allin one place and providing additional
support and materials that underpin our values and our culture.

Growth

We believe that we are aleading provider of healthcare
services, supporting healthcare commissioners and providers
torespond proactively and robustly to changes in demand for
services and indeed to provide new models of care as required.

We hold long-term contracts for our services across the UK.
During the year we successfully retained contracts that were
due to expire and secured new work across the Group. We
have also seen several shorter-term renewals as healthcare
commissioners sought to rapidly secure continuity of service
without distracting precious resources from the operational
tasks at hand. These shorter-term renewals have been secured
based on strongrelationships and excellent service delivery
and help underpin our recurring revenues.

Elective care —through insourcing, outsourcing and Any
Qualified Provider ("AQP") — continues to present a huge
opportunity for growth. The number of people on waiting lists
is higher than ever, presenting extended opportunities for
this area of the business. The NHS in England alone estimates
it will take up to five years to reduce waiting lists back to
pre-pandemic levels.

Our people

Our people are our greatest asset and what make Totally
unigue inits flexibility to respond quickly and professionally
to every demand faced.

We would not be where we are today without the team

that we have built, and continue to build and investin. The
incredible pressure that everyone has worked through during
the COVID-19 pandemic cannot be understated. We remain
immensely proud of what our teams have done throughout the
year and continue to do every day.
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Recruitmentis now a challenge for every business and certainly
everyone delivering healthcare. Attracting the best people
remains a top priority for Totally, hence the time, effort and
resources we dedicate to supporting service delivery and the
people who work with us.

The future

Recent acquisitions and new opportunities within existing
business areas present opportunities to grow organically
and we remain acquisitive in line with our stated buy and
build strategy.

We are working in partnership with NHS England at the
forefront of plans to deliver a single virtual contact centre
framework which presents opportunity for the business to
grow flexibly, utilising a centre of excellence structure to deliver
the absolute best care to patients.

The opportunities in elective care and outpatient services are
huge. Since acquisition, Pioneer has seen a stepped increase
inthe number of enquiries from hospitals to assist with waiting
list reduction and secured multiple contract extensions,
expanding the specialties offered through existing contracts
and geographic spread.

We are progressing with the development of a digital offering
which brings together services from EFP and the Totally group
to help corporate customers support their workforces. We can
see strong potential in this marketplace, with increased activity
as employers bring their staff back to the office.

In the year ahead we will remain focused on making further
progress with our growth strategy whilst ensuring we maintain
the delivery of high quality services.

We will continue to investin our growing and increasingly skilled
workforce, ensuring we deliver the best care possible to every
patient we treat whilst growing the business and increasing our
coverage across the UK.

Inline with the UK's commitment to creating a zero-carbon
economy, we will also continue to focus on the further
reduction of our carbon footprint. We have already reduced
our fleet of emergency vehicles, as well as using more energy
efficient vehicles where possible, and promote recycling and
the use of LED lighting across our premises.

I'thank all shareholders for their continued support during
what can only be described as challenging but exciting times.
We will continue to ensure that we drive business growth
through sensible acquisition and organic growth activity
across the Group.

Wendy Lawrence
Chief Executive Officer
2 August 2022
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STRATEGIC REPORT
Our business model

A sustainable, responsive
business model for
the long term

Our key resources

Highly skilled people

Our people are our greatest asset. We use
our expertise, passion and commitment
to excellence to deliver services that make

a difference to our patients and the
organisations we work with.

Experienced leadership

Our leadership team has significant experience
within the NHS, healthcare and fitness
industries, enabling us to design and deliver
high quality robust services that are responsive
todemand, strengthen operational delivery
and drive positive change.

Strong relationships

Solid, robust and honest relationships are key
to delivering excellent services and driving
future growth. We have long-term, deep
relationships with Clinical Commissioning
Groups ("CCGs"), trusts and corporate
customers alike.

8 Totally plc Annual Report for the year ended 31 March 2022

What we do

Providing frontline healthcare, elective care,
corporate fitness and wellbeing services across
the UK and Ireland

Urgent care

Our urgent care services help healthcare commissioners
ensure patients have access to the right healthcare
service, at theright time, in the right place, bothin hours
and out of hours.

Elective care and outpatient services
Totally works with hospitals to help support the reduction of
waiting lists and manage the demand for ongoing healthcare.

First Contact Practitioner

Totally provides a range of physiotherapy services across
different settings, including First Contact Practitioner,
which helps GP practices manage demand.

Prison health
Totally works within a number of prison services to provide
physiotherapy, podiatry and occupational therapy to residents.

Corporate wellbeing
Totally provides a range of fitness, wellbeing and
occupational health services to corporate customers.




Totally has developed a sustainable and responsive business model so that
it can be there for the long term. This approachis reflected in the strength

and depth of its relationships, built on the quality care and reliable services
provided to patients and corporate customers.

What makes us different

Experienced leadership

Our leadership team has
significant experience within

the NHS, healthcare and fitness
industries, enabling us to design
and deliver high quality robust
services that are responsive to
demand, strengthen operational
delivery and drive positive change.

Established businesses

Our services are delivered through
brands such as Greenbrook
Healthcare, Pioneer Health Care
and Energy Fitness Professionals,
each with significant experience
withinits sector.

Responsive to customer needs
We pride ourselves on being
responsive to the needs of our
customers, whether those are
healthcare commissioners facing
increased demand or corporate
customers seeking to offer
flexible wellbeing support to

a changing workforce.

Differentiated offering

Our unique combination of
healthcare expertise and physical
and wellbeing experience creates
the opportunity to deliver arange
of holistic solutions that reduce
reliance on the healthcare system
and ensure that every patient can
access quality healthcare quickly
and efficiently.
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How we create value

Our CCG, trust and

hospital partners

We deliver high quality, efficient services
within complex, highly regulated systems
that help CCGs, trusts and hospitals
meet their targets and focus on those
patients that only they can treat.

Our patients and customers

We provide our patients and customers
with safe, high quality, quick access to
healthcare and wellbeing services.

Our people

We investin our culture and the
development of our people to help
grow their careers, grow our business
and deliver exceptional services for
our customers.

Our shareholders

We deliver predictable recurring
revenues supported by long-term
contracts with the NHS, government
and corporate customers.

Our regulators

As an AlMregulated business, we ensure
the delivery of good governance practice
through adoption of the QCA Code. By
workingin partnership with the CQC, we
contribute to the ongoing healthcare
improvement narrative, nationally.

Annual Report for the year ended 31 March 2022 Totally plc 9



STRATEGIC REPORT

Stakeholder engagement

Engaging with
our stakeholders

Section 172
statement

[tis vital to our business that we build
and maintain a strong reputation

as areliable, trusted partner for

all stakeholders.

Our stakeholders facilitate our
strategy by enabling us to continue
developing and growing services
that are responsive to the needs of
patients, reliable and high quality for
our commissioners and sustainable
as a business model. Moreover, we
actively support our teams of people
engaged in delivery across the UK.

We remain mindful of our impact on
the environment as we introduce new
ways of working.

Recognising and understanding our
stakeholders enables the Group's
Directors to satisfy their duties under
s172 of the Companies Act 2006, and
to take into consideration the interests
of stakeholders and other mattersin
their decision making.

When determining what is most
likely to promote the success of the
Group and its constituent parts,

the Directors consider the potential
impact on these stakeholder groups,
communities, the environment and
the Group's reputation.

Customers
:q.-’" ;

Our customers include Clinical
Commissioning Groups, integrated
care systems, Primary Care
Networks, hospitals, trusts, prisons,
local authorities and corporate
customers, including a number of
“blue-chip” organisations. We seek
to build strong client relationships
through exceptional contract
delivery. Our reputation as a partner
of choice is hugely important to us.

How we do this:

¢ Build and maintain strong
relationships to ensure access
to senior decision makers.

* Regular review meetings with
agreed agendas.

* Do what we say we are going
to do and never walk away from
difficult situations.

* Engage withlocal services to
understand what is needed from
us and how we can best serve
local people.

Outcomes during 2021/22

* Respondedtoincreasing
demands presented by the
COVID-19 pandemic and
mobilised flexible, additional
services, as required.

* Rapidly mobilised new urgent
treatment centre for King's
College NHS Foundation Trust
to ensure continuity of service
for the local population.

10 Totally plc Annual Report for the year ended 31 March 2022

The quality of care and services
that we deliver is of paramount
importance. For our patients, we are
supporting them at a challenging
moment in their life, when they may
already be stressed or worried. We
focus our efforts on getting this
right every time and ensuring that
each engagementis an opportunity
toimprove that patient's
healthcare outcome.

How we do this:

* Engage with patients throughout
their care and seek to involve
themin key decisions.

* Use aframework of customer
and patient surveys which cover
our major touchpoints with
patients and review and respond
to feedback.

Outcomes during 2021/22
* Delivered services to

2.5 million patients:

* Morethan 1.4 million
patients supported via
NHS 111 and CAS.

* More than 800,000 patients
treated within urgent
treatment centres.

* More than 180,000 patients
treatedin GP out of
hours settings.

* ¢.30,000
physiotherapy patients.

¢ ¢. 55,000 community
dermatology patients.

* ¢.28,000insourcing patients.



Our people are key to Totally's
success. We are committed to
investingin our people on ourjourney
to become an employer of choice.

How we do this:

* All-employee engagement survey.

* Regular team meetings.

* Regular Group-wide
employee communications.

* Leadership open-door policy.

* Regular appraisals with a focus
on training and development.

Outcomes during 2021/22

* Feedback from staff contributed
to the development of internal
communications approach and
all-people staffintranet. All
employees engaged on the name
of the intranet and voted for
their favourite.

* Rolled out new standardised
terms and conditions and
benefits across existing
Group businesses.

¢ Continued to provide PPE and
updates onthe latest COVID-19
guidance. Continued remote
working where possible and
maintained safety procedures
across our locations.

¢ Staff are offeredindividual
clinical advice during periods of
absence via Sickness Absence
Management service ("SAMs").

Shareholders

We recognise the importance

of our shareholders —especially
with the challenges and changing
market created by COVID-19

— andtheimportance of keeping
shareholders up to date with the
latest Company developments.

How we do this:

* Regularinstitutional and retail
investor meetings.

¢ Annual Report and Accounts.

* Annual General Meetings.

* Theinvestor section of the
Totally plc website.

* Results presentations.

* Stock exchange announcements

and press releases.
¢ Allinvestor meetings through
"Investor Meet Company".

Outcomes during 2021/22

¢ CEOand CFO attended investor
meetings and held additional
"Investor Meet Company”
sessions for allinvestors to
update on significant events and
financial results.

* The Board worked closely with

advisers, investors and brokers to

maintain a strong understanding
of investors' viewpoints.

¢ Deliveredregular regulatory news

updates to announce new and
extended contracts.

¢ Continued to pay dividends to
shareholders during the year.

* Mostrecently, the Company has

updated its website for investors,

www.totallyplc.com.
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Regulators

Cara()Laliey
Commission

| —

We are regulated by arange of
financial, clinical, health and safety,
legal, and competition and markets
regulators, among others, with
which we are required to engage.

How we do this:

* Regular dialogue with the
healthcare regulators takes place
through clinical leadership teams.

* Focused contact between
service leads and inspection
teams pre, during and
post-formalinspections.

* Development of improvement
plansin response to feedback
fromregulators, where necessary.

* Regularinteractions with the
CQC to understand the changing
face of regulation, and to provide
assurance of action being taken
toimprove safety and quality and
share good practice.

* We proactively work with all
advisers to ensure full compliance
with regulators.

* The Board has committed
to operatinginline with
the QCA Code.

Outcomes during 2021/22
¢ Allour CQCregistered services
continue to be rated as "Good".

Annual Report for the year ended 31 March 2022 Totally plc 11
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STRATEGIC REPORT
Our markets

Our markets

Totally was established to help address the challenges of increased demand for
healthcare services. Whilst NHS waiting lists grew ever longer during another year
impacted by COVID-19, we have seen increased demand across all our markets.
Demand for urgent care remains high, we are receiving increased requests

for support from trusts and hospitals with the reduction of waiting lists, and
corporate customers are actively seeking new ways to support their employees
with their health and wellbeing.

Elective care and outpatient services

The growing and ageing population, alongside challenges Waiting lists for elective care were presenting challenges
accessing primary care, result in continued strong even before the global COVID-19 pandemic. As elective
demand for urgent care services. care services returned to near normal this year, waiting
lists now stand at their highest levels to date —with
Market drivers expectations of further growth to come as undiagnosed
* Ageing population and greater prevalence of patients return to access healthcare.
long-term conditions continue to put pressure on the
UK's healthcare resources and will present the NHS Market drivers
with huge challenges for years to come. More than a ¢ Patients "undiagnosed" during the pandemic to drive
third of people willbe aged 55+ and more than 10% will further growth in numbers of patients waiting for care,
be aged 75+ by 2032 * and length of wait.
* Primary care and NHS secondary care services ¢ Before the pandemic, there were typically around
continue to struggle to respond to the increased 1,600 people waiting longer than a year for care.
demand following COVID-19 pandemic. Patients are Today this numberis in excess of 300,000.*

choosing urgent care services to access care. g e )
9urg ¢ Utilising NHS facilities out of hours alone will no longer

* Think NHS 111 campaign drives all patients to NHS 111 create enough capacity to tackle waiting lists for
as their first contact via online and telephony services. thelongterm.

Our response Our response

¢ Delivery of services target reduction of waiting times in ¢ Acquisition of Pioneer Health Care, a provider of
hospital by streaming cases at the door and directing insourcing and outsourcing services to the NHS,
to the most appropriate care. providing Totally with greater opportunity to support

its partners with reduction of waiting lists and adding

* M to "nati " t f Il for NHS 111
ove tonational” centres of excellence for NHS outsourcing and AQP to Totally's offering.

provision, providing flexible resources to respond to
fluctuations in regional demand. * Ensuring outpatient and therapy services respond
* Source: Office for National Statistics, 2018-based population projections, proaCtlvely to support commissioner requeStS'

published 21 October 2019. *  NHSwaiting list times data for 11/21 published 01/22.

Links to strategy Links to strategy
00006 00006
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Links to strategy key

(1) Delivering core market growth

(2) Securing market share gains as partner of choice

(3 Driving benefits through identification of synergies

(4) Building long-term strategic and operational relationships

(5) Identifying opportunities for growth —organically and
through acquisition

Corporate wellbeing

Corporate employers are increasingly seeking to support
their employees with their health and wellbeing,
ultimately reducing pressure on the healthcare system.

Market drivers

* Theonset and ongoingimpact of the COVID-19
pandemic brought about anincreased focus on
physical and mental health and employee wellbeing.

¢ Today's workplace has been changed by the pandemic
and hybrid working has been widely accepted and
is likely to become the norm in many industries.

Our response

¢ Acquisition of Energy Fitness Professionalsin
December 2021 to enable delivery of support for
corporate customers to support their employees'
physical, mental and spiritual health, ultimately
reducing reliance on healthcare and improving
healthcare outcomes for all.

¢ Further development of EFP's digital offering, "Health
Hub", for employees.

Links to strategy
0006

Case study

Creating new services to
support changing markets

Inresponse to growing demand for health and wellbeing
services, Totally acquired Energy Fitness Professionals
("EFP")in December 2021 and has introduced new services
to support corporate customers seeking to provide their
employees with flexible health and wellbeing solutions.

The launch of the digital offering, "Health Hub", provides
employee members with an enhanced user experience,
bringing all wellbeing services together through an
easy-to-use application. The service enables remote
access to services such as online workouts, challenges
and live or recorded exercise classes for hybrid workers,
and allows members to seamlessly connect to make
bookings and payments, and to communicate quickly
and easily.

Also offeredis a new Health Fair consultation service which
offers 30-minute, one-to-one appointments with gym
members to capture key health data such as cholesterol,
body fat, blood pressure and lung function as well as
lifestyle data including diet, sleep and stress. This new
service provides benefits to both corporate customers and
theiremployees. Data is analysed and discussed with the
members as part of goal setting, enabling employees to
take control of their health and wellbeing, and target their
planned activity to improve specific areas. Anonymised
data collated across all sites also provides the employer
with insight into their employees' health, enabling action
plans to be developed for business improvement.

Both services are being trialled by the Royal Mail as

part of an agreement to provide services toits entire
employee base for afurther five years. Employees willaccess
services through an employee app and a network of

34 on-site gyms.

Annual Report for the year ended 31 March 2022 Totally plc 13
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STRATEGIC REPORT
Our strategy

Our strategy for growth

We seek to improve the
health and wellbeing of
people across the UK and
Ireland by helping to tackle
the biggest challenges
facing healthcare today.
Our focus is on the
delivery of efficient,
responsive healthcare and
wellbeing services that
reduce reliance on the
healthcare sector, ensure
access to high quality

care and increase access
to wellbeing services

in the workplace.

Links torisks key

o Change in UK government policy
or new reforms in healthcare

9 Unable to adequately recruit
required workforce

6 Breaches of IT and
information security

o Accountability gaps

14 Totally plc Annual Report for the year ended 31 March 2022

1

Delivering core
market growth

Helping to tackle increased
demand inurgent care.
Supporting healthcare
commissioners and hospitals
in the reduction of waiting lists.
Responding to the new
emerging markets such as
mental health, wellness and
self-care, and physical health
to reduce future reliance on
healthcare services.

Our achievements

Acquisition of Pioneer Health
CareinMarch 2022.

Successful mobilisation of new
contracts including GP out of
hours services in Staffordshire and
urgent treatment centre for King's
College NHS Foundation Trust.
Continued delivery of COVID-19
specific services.

Development of new models of
care such as virtual streaming.

Focus for the future

Contribute and influence NHS
England strategy for the future
of healthcare.

Respond to new and

emerging demand through
the development of new
models of care.

Remain proactive with buy and
build strategy.

Links torisks

(112

2

Securing market share gains
as the partner of choice

* Deliver accessible, quality
services which are resilient and
able to respond to changes
indemand.

Our achievements

* Continued delivery of
all services duringa
further yearimpacted by
COVID-19 pandemic.

* New contract wins and multiple
contract extensions to provide
consistency of service and
underpin recurring revenues.

Focus for the future

e Contribute andinfluence NHS
England strategy for the future
of healthcare.

* Remain proactive with buy and
build strategy.

* Expand current service models
and continue to respond to new
and emerging demand through
the development of new
models of care.

Links torisks

00



3

Driving benefit through
identification of synergies

* Focus on continuous
improvement and commercial
management to maximise
value for customers and
shareholders alike.

¢ Exploit the unique position of
supporting both healthcare
commissioners and
corporate customers.

Our achievements

* Implementation ofa
new integrated HR and
finance system.

¢ Completedrebrand project
to align all Company branding.

¢ Launched Group-wide intranet,
new websites and a new full
integrated email system.

* Integration of Pioneer Health
Careinto Totally group, and
initiated integration of Totally
Healthcare into Pioneer
Health Care.

Focus for the future
¢ Cross-selling of services across
all customers.

Links torisks

2000

yal

Building strong long-term
strategic and operational
relationships

* Keep patients and customers
atthe heart of all our
decision making.

* Demonstrate quality and
agility; ensuring transparency
and honesty; and learn from
feedback to continually
improve services.

Our achievements

e Allregistered services continue
toberated "Good" by the CQC.

* Multiple contract extensions
to provide consistency of
service whilst underpinning
recurring revenues.

Focus for the future

* Secure new contracts and
further contract extensions with
healthcare commissioners.

* Expand footprint across UK
and Ireland.

* Develop new service model
to address rising demand
for services.

Links torisks

(112

5

Identifying opportunities
to grow both organically
and through acquisition

* Remain acquisitive and ensure
we make sensible earnings
enhancing decisions when faced
with opportunities.

* Ensure buy and build activity
is not limited to the services
currently provided and
remain open to emerging
market opportunities.

Our achievements

* Acquisition of Pioneer
Health Care forinsourcing,
outsourcing and "Any Qualified
Provider” services.

* Acquisition of Energy Fitness
Professionals to expand into
corporate wellbeing market.

Focus for the future

* Maximise potential in the
elective care market by driving
growth through Pioneer and
Planned Care.

* Develop digital technologies
to accelerate growth and
improve services.

* Seekoutnew earnings enhancing
acquisition opportunities.

Links torisks

(1]2)
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STRATEGIC REPORT
Strategy in action

Strategy in action

Acquisition of Pioneer Health Care — March 2022

The acquisition creates new opportunities for insourcing,
where teams of professionals work in NHS premises

over the weekend to reduce hospital waiting lists, and
outsourcing, where NHS patients are treatedin other
premises thus creating additional capacity outside of
NHS hospitals to reduce hospital waiting lists. Pioneer
also benefits from being an Any Qualified Provider which
means its services can be accessed by patients directly
from the NHS Choose and Book system. This creates
further additional capacity and choice for patients.

We are making good progress on the integration of Pioneer
into the Totally group. A strong and experienced leadership
team has been putin place and Totally Healthcare, Totally's
existing insourcing business, is being integrated into Pioneer
to operate under the Pioneer brand. Back-office finance
functions have been migrated into the Group to provide
economies of scale and a review of brand and marketing
activity, digital and HR services is substantially underway.

Links to strategy

00606000

Acquisition of Energy Fitness Professionals - December 2021

The COVID-19 pandemic has left many corporate
employers with increased challenges around the
management of physical and mental wellbeing for their
workforce. The acquisition of Energy Fitness Professionals
("EFP") creates a new platform from which Totally can
address this growing market whilst diversifying its contract
base by entering an active corporate wellbeing market.

Since the acquisition, the further development of EFP's
digital offering, Health Hub, has been initiated which

will combine EFP's existing mental wellbeing offering

and access to physical health and fitness services, with
Totally's background and expertise in healthcare, including
physiotherapy, to create a compelling offering to support
physical, mental and spiritual wellbeing.

The Board believes thereis a further opportunity to support
the NHS with a physical and mental health employee
offering, giving healthcare workers priority access to

the services they need to recover from one of the most
demanding periods in living memory.
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Links to strategy key

o Delivering core market growth

(2) Securing market share gains as partner of choice

(3) Driving benefits through identification of synergies

(4) Building long-term strategic and operational relationships

9 Identifying opportunities for growth —organically and
through acquisition

Focusing on our greatest asset: our people

Our people are our greatest asset and what makes Totally
unigue in its flexibility to respond quickly and professionally
to every demand faced.

During the year Totally has invested in its people with the
delivery of key projects. We relaunched our Company
values and undertook a full review of terms and conditions
and benefits for all employees, enabling the roll-out of a
new, standardised benefits package across the majority of
the Group.

More recently, to improve internal communications, a new
intranet was launched for all people across the Totally group,
giving teams access to the information they need to do
their jobs, allin one place, and providing additional support
and materials that underpin Totally's values and culture.

Links to strategy

000

Investment in digital capabilities

During the year Totally continued to investinits digital
capabilities to further enhance efficiencies and its ability
torespondtoincreasing customer demand. We delivered
a significant project to streamline our domain architecture
including the launch of new shareholder and customer
facing websites.

The migration of allemployees to a single domain facilitates
enhanced cyber-security capabilities, increases security for
our partners and patients and breaks down barriers across
the organisation making it easier for our businesses to work
together. The projectis now substantially complete, with all
existing businesses' employees migrated to a single domain
with a single email address identity. Employees of recently
acquired businesses will be migrated in the forthcoming
financial year.

New websites have also beenlaunched, reflecting a
refreshed brand, and addressing the changing information
needs of our shareholders and customers. Websites will
continue to be updated to ensure they remain relevant
and accurate. 9

Links to strategy
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STRATEGIC REPORT

In the face of
unprecedented
demand, we remain
committed to getting
it right for our patients,
our customers and

our shareholders.

Wendy Lawrence
CEO
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KPIs

Monitoring
our performance
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Our business has Key Performance Indicators ("KPIs") that are closely monitored
within the organisation and with individual commissioners. During the year, much
performance related data-monitoring was changed or suspended due to huge
demands and continually changing services. Performance was instead monitored
with individual commissioners. At a corporate level we focus on a range of key
indicators that all underpin our continued success and have been monitored
throughout the year.

Financial KPlIs

Revenue Underlying EBITDA Cash
Total of all revenue generated by Adjusted for exceptionalitems asdisclosed  Total of all cash held across the Group.
the Group. in note 8 of the financial statements.
£127.4m 12, £6.2M +24% £15.3m+3.4%
2022
2021
2020
2019
2018*
Links to strategy Links to strategy Links to strategy

Links to strategy key

(1) Delivering core market growth

(2) Securing market share gains as partner of choice

(3] Driving benefits through identification of synergies

(4) Building long-term strategic and operational relationships

(5) Identifying opportunities for growth —organically and
through acquisition

1. 15-month period.
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Our businesses

Strengthened position

for the future

Urgent Care Division
About

Urgent Care provides services through Vocare and
Greenbrook Healthcare. Our urgent care services help
healthcare commissioners ensure patients have access to the
right healthcare service, at the right time, in the right place,
both inhours and out of hours.

Our services aim to reduce emergency admissions and
unnecessary attendances at hospitals to reduce pressure

on the overall healthcare system and are underpinned by our
experience of answering 1.4 million NHS 111 (including clinical
assessment service) calls and treating more than 800,000
patientsin our urgent treatment centres every year. Our
clinical teamis made up of experienced doctors, nurses and
paramedics, who can provide detailed assessments, advise
ontreatment options, support patients to care for themselves
at home and arrange urgent care if required. Services include
urgent treatment centres, NHS 111, GP out of hours, clinical
assessment services and acute visiting services.

Performance

2022 2021 2020 2019
Revenue (Em) 109.2 105.4 96.5 69.7
Gross margin 17.7% 17.8% 17.5% 11.3%

Progress during the year

The removal of COVID-19 restrictions for the general
population during the year and the emergence of several
COVID-19 variants increased pressure across urgent care
services. COVID-19 infection rates peaked, driving sustained
demand for NHS 111. In urgent treatment centres we saw a
return to previously high levels of demand, further increased by

20 Totally plc Annual Report for the year ended 31 March 2022

challenges experienced by patients seeking to access primary care.
Intotal, Urgent Care teams across Totally responded to the
needs of almost 2.5 million patients either through NHS 111,
urgent treatment centres or other services.

Our experienced management team worked closely with
healthcare commissioners to respond to these challenges and
maintain service delivery.

Over the course of the 12-month period, the Urgent Care
team secured and mobilised new long-term contracts worth
c.£59 million. In October 2021 we rapidly mobilised a new urgent
treatment centre at King's College NHS Foundation Trust at
Denmark Hill, Southwark (London). Greenbrook Healthcare is
contracted to deliver the urgent treatment centre for three
years. InMarch 2022, Vocare was awarded a contract for the
provision of GP out of hours services for both Stafford and Stoke
CCGs. The contract enables Vocare to continue to provide
services across the region for at least a further five years,
serving an increased population of ¢.1.2 million. The contract
was awarded after a competitive tender and replaces the
services previously provided by Vocare as part of an Integrated
Urgent Care contract. The service has now been mobilised.

In addition to these new contracts, the Urgent Care Division
secured contract extensions totalling c.£72 millionincluding the
continuation of NHS 111 services in Staffordshire and Stoke, a
two-year contract extension to provide Initial Accommodation
Centre users with GP services in the Hillingdon Borough of
London, and the extension of contracts to provide urgent
treatment centres across multiple areas in London.

The future

Demand for all urgent care services continues to outstrip NHS
capacity. We will continue to provide high quality, innovative
care models which support patients' access to good care.
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Planned Care Division Performance

2022 2021 2020 2019
About Revenue (Em) 7.5 5.2 8.4 8.4
Planned Care delivers services through About Health, Premier Gross margin 20.2% 23.7% 22 6% 29 29
Physical Healthcare and Optimum Physiotherapy. It provides
arange of outpatient and community-based dermatology
services on behalf of the NHS, referral management services Progress during the year
to help reduce waiting lists and a range of physiotherapy and This year has seen the normalising of services within the
podiatry services. Services target the reduction of waiting lists Planned Care Division, with face-to-face consultations
by freeing up NHS resources: restarting, alongside a continuation of online support where

) ) ) this was possible or needed.
* Dermatology services provide assessments, diagnoses

and treatments of skin conditions, delivered by doctors and

nurses who are specialists in skin conditions. Thg future ! )
During the next year we will seek to develop new service
* Physiotherapy services include a complete service models that will ensure patients can continue to access
of treatment and advice for musculoskeletal injuries service quickly.

and conditions, delivered by our team of chartered
physiotherapists and other medical professionals with
expertise in anatomy, physiology and biomechanics.

* Podiatry services are offered through a team of experienced
practitioners to support patients with lower limb and
foot problems.

Case study Enhancing urgent care in the
West Midlands

Totallyis along-standing partner for the provision of urgent care services
in the West Midlands, answering around 30,000 calls per month from
patients seeking advice and access to care, and treating almost 100,000
patients through GP out of hours ("GPOOH") services.

As part of a new five-year contract for GROOH, awarded following an
open procurement process, Totally will support the delivery of care
forc. 1.2 million people. The new service makes it easier for patients
to access services through extended opening hours at the Haywood

Hospital and brings care closer to patients with the introduction of a new
weekend service in Leek and the reopening of the weekend service at the
County Hospital.

The service also introduces the use of virtual consultations from a
patient's own home where clinically appropriate, through remote
consultations based within pharmacies in the Staffordshire Moorlands
and South Staffordshire district.

Totally Urgent Care is also continuing to provide NHS 111 across
Staffordshire and Stoke-on-Trent for a further year.
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Our businesses continued

Pioneer Health Care

About

Pioneer Health Care was acquired by Totally in March 2022,
and now incorporates Totally Healthcare, Totally's insourcing
business launchedin 2019. The combined business provides
awide range of services to NHS patients, in partnership with
independent healthcare sector hospitals across England,
throughinsourcing and outsourcing agreements and its Any
Qualified Provider status. Its treatment solutions are patient
focused and delivered by consultants who have thorough
and up to date knowledge of their respective fields, currently
hold NHS posts and are well recognised in their chosen fields.
Sub-specialties provided include neurosurgical, orthopaedic,
oral and maxillofacial, cosmetic, ophthalmic, general and
urological practice.

Performance

2022! 2021 2020 2019
Revenue (Em) 10.3 3.1 1.0 —
Gross margin 17.4% 26.8% 28.7% —

1. Includes afull 12 months of trading for Totally Healthcare and trading contribution
from Pioneer Health Care for the period 10 March 2022 to 31 March 2022.

Progress during the year

Following the acquisition of Pioneer Health Care in March 2022,

activities commenced to combine the business with Totally's
insourcing business, Totally Healthcare, to create a single
provider of insourcing and outsourcing services (including
Any Qualified Provider status) under the Pioneer brand.

Casestudy »

The combined business will leverage the strengths within

each organisation and provide resilient capacity to deliver
much-demanded insourcing and outsourcing services across a
wide range of surgical and medical patients, free at the point of
delivery to NHS patients.

Good progress has been made and a hugely experienced
leadership team has been putin place to take the business
forward. The migration of finance activity into the Group,
to capture economies of scale, has been undertaken

and areview of HR, IT, branding and marketing activity is
substantially underway.

Since becoming part of the Totally group, Pioneer has seen

a steppedincrease in the number of enquiries from hospitals
to assist with the reduction of waiting lists in recent months
and secured multiple contract extensions which include the
expansion of medical specialties covered as well as the number
of hospitals from which services can be delivered. Contract
extensions cover the whole of England but with a particular
focus onthe Midlands, Yorkshire and the North of England.

The future

NHS England estimates that it will take five years to

reduce waiting lists to pre-pandemic levels, creating a huge
opportunity for providers able to deliver quality care. Pioneeris
an established quality provider which, until acquisition, limited
its work to the north of England and now, as part of Totally, has
the potential to grow its footprint across the UK and Ireland,
offering our expanded range of services to both new and
existing customers.

Reducing waiting times in urgent care

via virtual streaming

Totally's Urgent Care Division has developed a new model of care

that has the potential to be deployed nationally to reduce pressure on
over-stretched urgent care services. As primary and secondary care
services continue to struggle to respond to the increased demand for
services following the COVID-19 pandemic, many patients are choosing
to access care through urgent care services.

Totally is working in partnership with the London Ambulance Service in
South-East London to deliver a new virtual streaming service. This service
enables patients who have contacted NHS 111 and been directedto a
UTC, who may have COVID-19, or those who require urgent contact from
primary care, to see a clinician virtually. The service ensures that patients
are routed to the most appropriate service for their healthcare needs.

It also speeds up their access to care and reduces the risk of COVID-19
transmission whilst reducing the numbers of patients visiting UTCs for
face to face appointments.

The serviceis delivered through Totally's team of GPs from across
the country, further supporting the management of regional spikes

in demand.
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Energy Fitness Professionals
About

Energy Fitness Professionals ("EFP") was acquired by Totally in
December 2021. EFPis a corporate fitness provider established
in 1990 to address a gap in the market for workplace fitness,
which has grown to offer arange of services covering workplace
wellbeing. EFP works with a growing number of high profile

organisations across the UK, including large corporate companies,

central government departments, universities and colleges to
provide workplace wellbeing and corporate fitness services.
EFP's offering includes gym design and gym management,
alongside digital services to support employee wellbeingin the
workplace, focusing on physical and mental wellbeing.

Performance

2022! 2021 2020 2019
Revenue (Em) 0.3 — — _
Gross margin 31.9% — — —

1. Figuresrelate to the period from 16 December 2021 to 31 March 2022.

Progress during the year

Since the acquisition, EFP has mobilised two new contracts,
been awarded a further five-year extension with long-standing
customer the Royal Mail, and work has begun on the
development of an enhanced digital services offering which
brings together existing services from Totally and EFP.

Since the removal of COVID-19 restrictions in the UK, EFP has
witnessed a change in approach across all business sectors,
with many businesses adopting hybrid working patterns for
their employees and refurbishing and enhancing their fitness
and wellbeing offering to encourage employees back to

the workplace.

EFP has continued to develop its digital offering, "Health Hub",
leveraging capabilities within EFP and the broader Totally group
to provide new opportunities for new and existing customers.

The future

As corporate customers offer flexible working patterns, there
is a growing need to provide professional, digitally-led physical
and mental health services that can be accessed bothin
person and online. EFP provides this combination of services.
During the coming year we will continue to expand the ranges
of services offered, drawing on the combined expertise within
EFP and other Totally businesses.
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STRATEGIC REPORT
Clinical quality report

Delivering the right care,
first time, every time

This is a point to look back with
pride at how services have been
maintained when they were
needed more than ever.

Clinical Quality Director
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Thisreportis written following a further yearimpacted by
COVID-19, and so, again, our clinical teams and those who
supportthem faced unremitting pressure. Although societal
awareness and response to COVID-19 generally returned
normality to life, that did not translate to the majority of
healthcare providers.

Safety, quality, effectiveness and patient experience underpin
the delivery of our clinical services, and we continue to live by
our guiding principle to "get things right first time, every time"
and this approach sits comfortably with our Group values:

* Demonstrating accountability: enacting the right
frameworks and structures to ensure patient safety and
quality of care.

* Beingrespectful: understanding the direct effect of
workplace culture on the quality of care staff can deliver.

* Acting with courage: working with openness and honesty
when things need to be addressed.

* Delivering excellence: using all the talent and strengths
we have to improve and develop our services.

Clinical governance framework

We work within a heavily regulated sector with the Care Quality
Commission ("CQC") as our key regulator and must meet

the clinical and governance standards expected. We have
developed a strong and clear framework to ensure standards
are met, overseen by the Group Clinical Governance Board,

a sub-committee of Totally's Board, chaired by the Clinical
Quality Director and, for further Board assurance, joined by a
Non-Executive Director. Membership is made up of Managing
Directors of our divisions together with clinical leaders who are
held to account for their division's quality performance.

Formalreporting to the Totally plc Board is provided by the
Clinical Quality Director. The Clinical Governance Board's
key responsibilities are to:

* Setstandards for clinical governance within the Group.

¢ Give guidance and direction to subsidiaries.

* Drive standardisation of approach in policy, process
andinfrastructure.

* Setexpectations for development or recovery and set
timescales for delivery.

* Ensure that a clinical governance structure which monitors
key quality indicators ("KQIs") is in place.

* Hold subsidiary companies' leaders to account in matters
of clinical governance.

Eachdivision has its own internal clinical governance processes
which provide clarity of accountability within the Group
providing "floor to board" governance.



Totally plc Board

Group Clinical Governance Board (“GCGB")

A - L

Medicines Clinical policy [elTE1113Y Group
management stakeholder Urgent Care Planned Care Insourcing performance safeguarding
group group group committee

Quality and safety
committee

Quality and safety Clinical governance

committee committee

Subject Matter Experts ("SMEs") focused on key areas such as [t's one thing to say you'lldo something, or planto do something,
safeguarding, Infection Prevention and Control and Medicines butit's quite another thing to be able to prove it's done and that
Management, work across the Group to ensure we meet improvementis clear.

national standards for their area of expertise. The SMEs set
standards and policy, oversee monitoring and support the
continuous improvement of services. They report directly
into the Quality Performance Management systems.

Progress made onimproving our capacity for audit and crucially
upon the quality of the audit design provides a strong foundation
upon which to build. Implementation of the strategy will
continue throughout the forthcoming year with development
of further integrated reporting and clinical audit training

Totally plc Quality performance assurance packages for staff.

Infection prevention and control (“IPC")

Totally plc Board of Directors Clinical Quality Director’s report Although COVID-19 brought the ]mportance of this specialty
into sharp focus inthe public eye, it has always been and
e it e ioct == continues to be one of the foundations of delivering safe

Governance Board reporting by topic . . . .
healthcare. During the year, we were able to bring in additional

Group divisional quality o SEEL R EEE expert resourcesina highly qualified ;nd experienced Clinical
performance meetings actionsplans Nurse Specialist to lead the IPC function. We are proud of the
* Claimsand work we did during the pandemic to keep our staff and patients
SME I R safe and will increasingly use the skills, tools and experience we
. * Riskregisterreview . . . . .
reporting « Divisional gainedtoinfluence infection control practice.
highlightreports

= Our specialist nurse's addition has enabled a series of supportive
* Divisional scorecards

site visits and policy and training reviews, which help proactively
assess and improve our care. Over the next year, we will further
Division Scorecard develop this work.

Service Local data

Inspections conducted
This graph displays inspections that were conducted

Safegtaiding during the year.
Medicines management

Audit 50
20 g 1. 1.1, 20 1 D tanlel o wele
50 W ¥4

% RIS
20

10

Clinical audit
Our two-year strategy forimplementing strong clinical audit
processes was agreed shortly before the beginning of the year

; L - i 1Apr 8May 14Jun 21Jul 27Aug 3Oct 9Nov 16Dec 22Jan 28Feb
and we have achieved significant progress with implementation: 21 21 21 21 21 21 21 21 22 22

* Clear divisional audit schedules.
¢ Clear SME audit schedules.

The quality of our audit plans, outcomes and use of learning
remains a focus for the CQC when assessing the services we
deliver, both for the clear quality monitoring advantage it gives us
but also as anindicator of the organisational prioritisation of quality.
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STRATEGIC REPORT
Clinical quality report continued

Clinical governance framework
continued

Safeguarding

Safeguarding vulnerable patients is a legal, contractual and
moral duty of all healthcare providers, and we have worked hard
to ensure that our structures, staff and expertise deliver safe
systems. We continue to enhance our training content and
schedule, and recent staff feedback confirmed the relevance,
depth and delivery of training for clinicians.

Across the Group, staff have access to safeguarding training,
weekly group supervision sessions and a newsletter giving
feedback on the work within the Group and, importantly for
clinicians, legal and national updates. Most recently, a dedicated
resource within our new all-people intranet has been rolled out.

?‘ Lewved 3 Soleguarnding &Totally

Traning Feedbock

S el O i B P Lir ] Qe g T

Oneimportant part of the work of the safeguarding team,
led by our Named Nurse and Doctor for safeguarding, is
monitoring the quality of our referrals into social services
and local safeguarding teams. Assessing the quality of those
referrals feeds an improving standard of practice across

the Group.

Internal review (“SERCLE")

Ourinternal review process ("SERCLE") is once again fully
operational, carrying out unannounced inspections of our
services to undertake a full and detailed quality check of
services onthe ground. We match our findings against

the outlines of the CQC's inspection regimes and look for
opportunities to capture and share great examples of good
practice across equivalent services or, where there are
shortfalls, address them with the local teams.

Training and development of the clinical workforce
Our workforce is the key to everything we do. Our clinical
workforce is our face to the world and the people that patients
come into contact with when they need our services. I'm proud
of the care they've been able to continue delivering 24/7, 365
days of the year.

Over the last decade, what has become anincreasing worry is
the shortage of clinical staff in the national workforce. Multiple
issues have contributed to a diminishing pool of clinicians

who have the skills to deliver care. Our challenge is to bring
creativity to our ability to attract, recruit, develop and retain
sufficient numbers for our services.
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During the year, we have made significant inroads in
developing the Assistant Practitioner role in Planned Care

and Apprenticeships, leading to higher academic and clinical
qualifications within the Urgent Care Division. These exciting
new opportunities give increased job satisfaction and as we roll
out our workforce transformation programme fully, this same
level of enrichment will be applied more widely.

Clinical quality across
the business

I'm delighted to report that all our registerable services are still
rated "Good" by the CQC.

Urgent Care

Pressure on services was heavy and sustained for a second
year with unremitting demands on staff. Those adaptations
that kept our services up and running during the height of the
pandemic continued to serve us well. Video consultations
continue as an efficient way of responding to increased
demand and greater use of remote care across services makes
the best use of resources. However, the need to continuously
change and innovate is key to good patient care and willbe a
significant focus for 2022/23.

Work on the quality of care in the division continued with a
significantincrease in clinical audit activity to ensure that
what was in place was working well. Clinical audit gives us the
confidence to judge the safety and effectiveness of changing
care pathways and other innovations and provides ongoing
vigilance on arange of metrics, such as infection prevention
and control.

This level of audit is fundamental to keeping quality constantly
under review and inidentifying any areas for action. Using
automated systems provides a daily feed of data to local
teams and our quality performance structures monitor this
for Board assurance.

Planned Care

Activity in the division gradually returned over the year. At first
this was achieved with full COVID-19 measures in place, but the
easing of guidance is now allowing a greater number of patients
to be seen. Much of what we do relies on face to face care, so
this was welcomed by those patients whose care had been
delayed. Nevertheless, not all care needs to be face-to-face,
and we have deployed enhanced IT capabilities and more
remote clinicians to increase the level of remote work, maintain
levels of care, and, in the majority of cases, bring significant
improvements in patient outcomes.

Efficiency and productivity are increasingly important as
waiting lists, and demands increase. The global shortage of
healthcare workers persists. Much of our focus is now on
reviewing and redesigning care pathways, reducing duplication,
ensuring that patients see the right clinician from the start,
minimising any waste and continuing to provide good care.

One example of thisis the deployment of First Contact
Practitioners ("FCP") who work in a primary care setting, seeing
patients with musculoskeletal (“MSK") problems. Patients are
directed straight to a senior physiotherapist without first



seeing a GP, releasing GP capacity, reducing patient waiting
time, and resulting in earlier skilled diagnosis and treatment
and therefore improved recovery. MSK conditions have a
significantimpact on the health of and cost to the nation.

MSK conditions account for approximately 30% of GP
consultations in England* and an NHS England study of FCP
pilot sites showed that patients were more likely to be offered
expert advice and guidance, less likely to have blood tests,
unnecessary X-rays or drug prescriptions and less likely to

be referred to consultant-led services, providing clear health
economy benefits as well as a better outcome for the patient.

We are increasingly providing FCP services and foresee
demand increasing as the NHS rolls out the use of FCPs
nationally by 2023/24. During a six-month period in 2021 we
provided 688 clinicians and saw 4,972 patients across nine GP
sites. Outcomes, pleasingly, surpassed those from the national
study in many cases.

MSK FIRST CONTACT PRACTITIONER REVIEW
Percentage of patients discharged after first contact
with advice and exercise

6 9 % National pilot = 69% (6,800)

74% Totally Planned Care = 74% (4,972)

Insourcing

During the year, Totally Healthcare, which made up our
Insourcing Division for the period, maintained its workin
assisting the NHS with the ever-increasing waiting lists

for elective care. The impact of COVID-19, which required
adaptations for staff travel, and reduced the number of
patients we could see, eased over the fourth quarter, allowing
us toincrease our capacity. During that change, our drive to
monitor and audit services was brought fully into play.

Maintaining resilience

Reducing COVID-19 measures in society has created complex
challenges within healthcare. While the broader population
stoppedtesting andis no longer under legal obligation to follow
isolation requirements, our teams continued to operate with
caution throughout the year.

Our Sickness Absence Management service ("SAMs")
continued to support our employees' health and welfare,
helping us keep our workforce at work whenever possible.
They support staff recovery through good advice and capacity
management planning by reporting predicted absence time.
All of this was fundamental to sustaining the delivery of
24-hour services every day of the week. During the year, the
team managed more than 5,000 contacts with staff, assisting,
advising and helping to return them to health, and therefore
the workplace, as soon as possible.

* Skills for Health (2018) Musculoskeletal Core Capabilities Framework.

Emergency Preparedness,
Resilience and Response (“EPRR")

As major providers of NHS commissioned urgent care services
nationally, we are part of the nation's inter-agency network for
responding to major events.
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NHS England, in partnership with CCGs, undertakes an annual
assurance programme to confirm organisational readiness
and/or identify where actionis needed to fill gaps. COVID-19
meant that those providers which were fully or substantially
compliantin 2019 (including Totally) were only required to
submit self-assessmentsin 2020 as the EPRR was already
actively responding to the COVID-19 emergency.

In 2021, however, an assurance programme was carried out
(albeit with some modification). As our service coverage

is national, this entailed multiple assessments by multiple
systems resilience bodies through the submission of plans,
documents and other assurance data, followed by confirm
and challenge events.

Our resilience structures and systems were found to be fully
compliantinassessments by NHSE North East and Yorkshire,
NHSE Midlands and NHSE South West, and substantially compliant
by NHSE South London. This is a significant achievement driven
and delivered by our Head of Group Resilience.

Conclusion

With what we hope will be a diminishing pandemic effectin
2022/23 thisis a point to look back with pride at how services
have been maintained when they were needed more than ever.
We now have to shake off the COVID-19 hangover, however,
andfocus on the learning we gained and the accelerated
changes we made. It is time to assess which changes were

the most effective, look at the opportunities the changed
landscape offers us and maintain a focus on moving forward.

Before the winter, we'llhave a single Group-wide DatixIQ
Cloud systemin place together with Policy Stat to improve our
support to frontline staff and drive efficiency across clinical
and corporate governance for the Group.

The next year will be more exciting. We will not be so completely
consumed by oneissue (COVID-19) and will be able to work
onamore rounded, less restricted agenda for growth,
productivity and, critically, clinical effectiveness.

Gloria Cooke
Clinical Quality Director
2 August 2022
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Financial review

Outstanding trading

performance

Further sustainable growth was
delivered through a combination
of organic growth and sensible
M&A activity.

Chief Financial Officer
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Pressure onurgent and emergency care in the UK continued
toincrease during 2021/22 and Totally has remained a key
partner to the NHS throughout the year. We continue to be well
positioned to support the management of increasing demand,
not only inurgent care but also the everincreasing waiting lists
for diagnostic and elective treatment.

We continued to respond to changes in demand driven by the
global COVID-19 pandemic. Changes to guidance in society
during the year led to increased levels of the virus which
impacted demand for our NHS 111 services and required a
stronghold of healthcare protocols to protect our own staff
and maintain services. Alongside this, demand across urgent
care also continued torise, reflecting a society that sought to
“live life as normal” whilst experiencing challenges accessing
primary care.

Waiting lists for elective care continued torise, presenting
further opportunities for our Insourcing Division and new
acquisition, Pioneer Health Care, which was completedin
March 2022.In December 2021 we also completed the
acquisition of Energy Fitness Professionals, a provider of
corporate wellbeing services, presenting the opportunity
to diversify our contract base, expand into the corporate
market and respond to growing demand for employee
wellbeing solutions.

Further sustainable growth was delivered through a
combination of organic growth and sensible M&A activity.
Growthinrevenue was 12% year onyear at £127.4 million
and the Group generated a profit before tax of £1.3 million
(2021: £0.1 million). Underlying EBITDA increased 24% to
£6.2 million (2021: £5.0 million), excluding exceptional items
of £0.2 million during the year.

The Group continues to be cash generative. As at 31 March
2022, the Company was in a healthy financial position with
£15.3 million of net cash (31 March 2021: £14.8 million),
after £7.4 million was utilised to complete aforementioned
acquisitions, with no debt financing. During the period the
Company secured a £5.0 million rolling credit facility, should
it be required at any time in the future. To date this has not
been utilised.

The Company accordingly made the distribution of its interim
dividendin February 2022. The intention is to consider future
dividend payments based upon the trading performance of
the Group.



Growth in revenue was primarily driven by an increase in
insourcing services delivered. Total revenue from the provision
of insourcing services was £10.3 million (2021: £3.1 million)
predominantly made up of revenue from Totally Healthcare
which more than tripled to £9.6 million (2021: £3.1 million),

as hospitals and trusts sought support to tackle increasing
waiting lists. An additional £0.7 million revenue was contributed
by Pioneer Health Care, which was acquired on 10 March

2022. Urgent Care revenue increased 3.6% to £109.2 million.
Planned Care revenues increased by 43.7% to £7.5 million, as
face-to-face consultationsincreased. Revenue from Energy
Fitness Professionals, acquired on 15 December 2021, totalled
£0.3 million.

The Group secured a number of new contracts for urgent care
services during the financial year totalling c.£59 million, including
a five-year contract for the provision of GP out of hours for
Staffordshire and Stoke-on-Trent CCGs and a three-year
contract for the provision of an urgent treatment centre for
King's College NHS Foundation Trust. Both contracts have now
been fully mobilised. Additionally, contract extensions for urgent
care services worth c.£72 million were secured, reflecting
long-term relationships with healthcare commissioners and
service quality. All trading divisions and businesses continue to
tender for relevant contracts where opportunity exists. These
extensions, importantly, underpin recurring revenue for Group.

Margin reduced slightly to 18.0% (2021: 18.3%) largely as a
result of managing COVID-19 regulations.

All of our businesses continually review service delivery models
and this approach has supported us through our response as
we exit the global pandemic. We continue to use additional
technology to offer services remotely, delivering NHS 111 24/7
and flexing our services to deliver sustainable support to our
partner, the NHS.

The Group posted an EBITDA of £6.2 million excluding
exceptional items of £0.2 million. The profit before tax of

£1.3 millionis stated after an amortisation charge of £2.3 million
relating to the intangible value of contracts acquired.

31 March 2022 31March 2021
Revenue £127.4m £113.7m
Gross profit £22.9m £20.8m
EBITDA £6.2m £5.0m
Exceptional items (£0.2m) —
Depreciation (€1.9m) (£2.0m)
Amortisation (€2.6m) (£2.8m)
PBT £1.3m £0.1m
Net assets £35.4m £34.0m
Cash £15.3m £14.8m

Exceptional items

Exceptionalitems, amounting to £0.2 million, related to costs
incurredin the acquisition of Energy Fitness Professionals and
Pioneer Health Care.

Cash flow statement

[72]
Cash generated from operating activities remains positive in &
the year, reflecting improved profitability of the Group offset %
by investment in M&A activity. Qa
)
31 March 2022 31 March 2021 a
Net cash flows from ‘5
operating activities £11.2m £9.2m -
Net cash flows from
investing activities (£7.6m) (£0.7m)
Net cash flows from
financing activities (€£3.1m) (£2.6m)
Netincreasein cash and cash
equivalents £0.5m £5.9m
Cash and cash equivalents at the
beginning of the year £14.8m £8.9m
Cash and cash equivalents at
the end of the year £15.3m £14.8m
Contingent consideration
EFP Pioneer Vocare Total
£000 £000 £000 £000
At 31 March 2021 — — 258 258
Paidin the period — — (22) (22)
Arising on acquisition 300 6,100 — 6,400
As at 31 March 2022 300 6,100 236 6,636

The contingent consideration arising on acquisition is
discussed below. The remaining balance of the Vocare
contingent consideration relates to monies advanced
to employees during the first month of employment.
The balanceis payable quarterly and reflects advances
recovered from employees when they leave.

Acquisition of Energy Fitness Professionals
On 15 December 2021, the Company completed the
acquisition of the entire share capital of Energy Fitness
Professionals Limited for £1.3 million on a cash-free and
debt-free basis with a normalised level of working capital.

The Consideration comprises £1.0 million in cash on
completion, satisfied using existing cash resources of the
Company, and up to £0.3 million in cash on a deferred basis
based on the audited financial performance of EFP for the
financial year ending 31 March 2023.

Energy Fitness Professionals works with a growing number

of high-profile organisations across the UK, including large
corporates, central Government departments, universities,
and colleges to provide workplace wellbeing and corporate
fitness services. EFP's offering includes gym design and gym
management, alongside digital services to support employee
wellbeingin the workplace, focusing on physical and mental
wellbeing. The acquisition provides Totally with access to

a strong client base and digital foundation to respond to
increasing market demand from employers for services which
support employees with both physical and mental wellbeing
services, in physical locations and online.
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Financial review continued

Acquisition of Energy Fitness Professionals continued
The provisional assets and liabilities as at 15 December 2021
arising from the acquisition were as follows:

The provisional assets and liabilities as at 10 March 2022 arising
from the acquisition were as follows:

Carrying Fair value Provisional
Carrying Fair value Provisional amount adjustment fair value
amount adjustment fairvalue £000 £000 £000
£000 £000 £000 Property‘ p|ant
Property, plant and equipment 36 — 36
and equipment 144 — 144 Trade receivables
Right-of-use assets 62 — 62 and other debtors 2,854 — 2,854
Trade receivables Cashinhand 1,150 — 1,150
and other debtors 138 — 138 Trade and other payables (1,543) — (1,543)
Cashinhand 678 — 678 Corporation tax (250) — (250)
Trade and other payables (123) — (123) Net assets acquired 2,247 — 2,247
Bank loans and overdrafts (414) — (414) Goodwill 11,862 —_ 11,862
Leases (87) - (87) Total consideration 14,109 —_ 14,109
Corporation tax (103) — (103) Satisfied by:
Deferred tax (37) — (37) " cash 6,407
Net assets acquired 258 —_ 258 Deferred consideration
Goodwill 1,120 —_ 1,120 of cash and shares 6,100
Total consideration 1,378 —_ 1,378 Ordinary shares issued 1,602
Satisfied by: 14,109
Cash 1,078
The initial accounting for the acquisition of Pioneer Health
Deferred cash o L )
iderati 200 Care Limited has only been provisionally determined at the
e —— end of the reporting period. For tax purposes, the tax values of
1,378 Pioneer Health Care Limited's assets are required to be reset

The goodwill is attributable to the knowledge and expertise

of the workforce, the expectation of future contracts and the
operating synergies that arise from the Group's strengthened
market position. Any impairment charges will not be deductible
for tax purposes.

Acquisition of Pioneer Health Care

On 10 March 2022, the Company completed the acquisition
of the entire share capital of Pioneer Health Care Limited for
£13.0mon a cash-free and debt-free basis with a normalised
level of working capital.

The Consideration was payable as to 80% in cash and the
remaining 20% satisfied by the issue of new ordinary shares

in Totally. £6.9 million was paid on completion, on a cash-free
and debt-free basis, and up to £6.1 millionis payable on a
deferred basis, based on the financial performance of Pioneer
inthe year ended 31 March 2022 and expected to be paid

in September 2022.

Pioneer Health Care is a highly reputable and independent
healthcare provider of specialist NHS secondary care
services, free at the point of delivery and which the Board
believes provides an additional platform for further future
profitable growth. Pioneer Health Care delivers insourcing
and outsourcing services across a wide range of surgical

and medical specialties to NHS patients and holds contracts
with NHS Foundation Trusts and Clinical Commissioning
Groups ("CCGs"), predominantly across the North of England.
Pioneer also holds the difficult-to-acquire AQP status, which
enables it to offer services direct to NHS patients across the
whole of England, free at the point of delivery, where thereis
sufficient demand.
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based on market values of the assets. At the date of finalisation
of these consolidated financial statements, the necessary
market valuations and other calculations had not been finalised
and they have therefore only been provisionally determined
based on the Directors' best estimate of the likely tax values.

The goodwillis attributable to the knowledge and expertise

of the workforce, the expectation of future contracts and the
operating synergies that arise from the Group's strengthened
market position. Any impairment charges will not be deductible
for tax purposes.

Dividend

We remain committed to the payment of dividends as

we believe this reflects our confidence in the Company's
future prospects. The Board is therefore pleased to be
recommending to shareholders a final dividend of 0.50 pence
per share. This, together with the interim dividend of 0.50 pence
paidin February 2022, makes a total dividend for the year of
1.00 pence per share. The final dividend will be satisfied by
dividends distributed by subsidiaries to the parent prior to the
Annual General Meeting. Subject to approval by shareholders
at the Annual General Meeting to be held on 5 September
2022, the final dividend will be paid on 12 October 2022 to
shareholders on the register as at the close of business on

9 September 2022. The shares will be marked ex-dividend on
8 September 2022.

Lisa Barter ACA
Chief Financial Officer
2 August 2022
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ESG and values

Our values

Our people are passionate about doing their best for our
patients and our customers. Our values guide us, from
having the COURAGE to shape Totally for today and the
future, taking ACCOUNTABILITY for delivering on our
promises, working with RESPECT for our colleagues,
patients and customers to make Totally a better and
more inclusive place for everyone and striving to
DELIVER EXCELLENCE in everything that we do.

Developing
broader ESG

reporting

Investorinterestin ESG ("Environmental, Social and Governance”)
-relatedissuesis growing as more emphasis is placed on valuing
the long-term worth of companies, their contribution to society
and the environment, and robust and transparent governance.
We receive multiple requests throughout the year to complete or
checkassessments and surveys, and we engage with individual
investors and investor-related ESG researchers to provide the
requiredinformation. Despite publishing accurate and assured
non-financial data, we find that we are regularly explaining that
our business model does not fit neatly into a survey or standard
question set. Our response to these increasing requests for
performance data shows growingimportance of disclosing a wide
range of publicly available ESG data throughout this report and we
are working towards broader disclosure for the fiscal year ended
31 March 2023.

For our people, we aim to cultivate a diverse and inclusive

working environment where each person's dignity is respected,

where there are equal opportunities to progress, and where
everyone is empowered to fulfil their potential in line with our
agreed values. As a diverse, decentralised organisation, our
businesses are given the flexibility to manage issues at a local
level, yet, whilst we offer our businesses significant autonomy
when it comes to our people, we have a clear set of principles
that are commonto all:

* We provide a safe and healthy workplace.

* We offer equal opportunities in recruitment, career
development and promotion, whatever their sex, age,
race, religion, or sexual orientation.

* We proactively support employees when pregnant or as
new parents.

* We give fulland fair consideration to applicants with
disabilities; the training, career development and promotion
of disabled persons should, as far as possible, be the same
as that of other employees.

* We do not tolerate sexual, mental, or physical harassment
inthe workplace.

* We brief and engage with our employees regularly to create
a shared understanding of the financial and non-financial
performance of the Group.

* We seek our employees’, shareholders', and investors' views
and consider them in decision making.

* We willtake all steps necessary to minimise the risks to our
employees and patient safety.

Our values underpin the way we work and demonstrate our
commitment to the people who work for us and those for
whom we provide services.
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Demonstrating accountability

Taking ownership for what we do.

Communicating and responding promptly.

Holding others to account.

Acting oninappropriate behaviours.

Learning from our mistakes.

Being respectful

Looking after others.
Maintaining confidentiality.
Showing empathy.

Treating others with dignity.

Welcomingideas.

Acting with courage

Embracing simplicity.
Being open and honest.
Working as one team.
Challenging the status quo.

Embracing new ways of working.

Delivering excellence

Building on relationships.
Delivering high quality services.
Leading by example.

Developing others and ourselves.

Showing compassion and care.




Risk management

Our approach to
risk management

Risk and risk management

The delivery of our strategic objectives to deliver sustainable
growth andlong-term shareholder value is dependent on effective
risk management. We regularly face business uncertainties,
anditis through a structured approach to risk management
that we can mitigate and manage these risks and embrace
opportunities when they arise. These disciplines proved to

be effective as we navigated the challenges created by the
COVID-19 pandemic.

The diversified nature of our operations, geographical reach,
assets and services are important factors in mitigating the
risk of a material threat to the Group's sustainable growth and
long-term shareholder value. However, as with any business,
risks and uncertainties are inherent in our business activities
and services. These risks may have a financial, operational or
clinicalimpact.

The Boardis accountable for effective risk management,
including agreeing the principal and emerging risks facing the
Group and ensuring they are successfully managed. The Board
undertakes a robust annual assessment of the principal risks
that would threaten the business model, future performance,
solvency or liquidity. The Board also monitors the Group's
exposure to risks through performance reviews conducted

at each Board meeting. The Chief Financial Officer highlights
key financial risks which are specifically reviewed by the

Audit Committee.

Totally's decentralised business model empowers the
leadership of divisions and businesses to identify, evaluate and
manage the risks they face and ensure compliance with relevant
legislation, our business principles and Group policies.

Each trading division or business performs risk assessments
which consider materiality, risk controls and specific local risks
relevant to the services in which they operate. These discussions
are wide ranging and consider operational, environmental and
otherexternalrisks. Risks, and theirimpact on business performance,
are regularly considered as part of senior management activity
and reported on through divisional accountability and at
management reviews.

Group functional leads across the business also provide input
to this process, sharing their view of key risks and the assurances
in place, or planned, to mitigate them. A combination of these
perspectives alongside business risk assessments, creates a
consolidated view of the Group's risk profile. A risk summary is
discussed with the Group's executive leadership as needed,
and at least annually.

The Chief Executive Officer and Group Executive Directors
provide an assessment of the status of risk management
across the Group, discussing key and emerging risks, relevant
policy, and the adequacy of mitigating actions. The Board
confirms the Group's principal risks and details the formal
updates and progress reports it will require throughout the year.
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Key areas of focus during the year

Maintaining effective risk management processes and

internal controls:

* We continued to seekimprovements to our risk management
processes to ensure the quality and integrity of information,
and the ability to respond swiftly to direct risks. During the
year, the Audit Committee on behalf of the Board oversaw
the effectiveness of the Group's risk management processes
and internal controls in accordance with the 2018 UK
Corporate Governance Code. Our approach to risk management
and systems of internal controlis inline with the recommmendations
in the Financial Reporting Council's revised guidance "Risk
management, internal control and related financial and
business reporting” (“the Risk Guidance").

* TheBoardis satisfied that internal controls were properly
reviewed, and key risks are being appropriately identified
and managed.

COVID-19 pandemic:

* The COVID-19 pandemic continued to create uncertainties
during the year. Since the beginning of the pandemic, the
Audit Committee, on behalf of the Board has continued to
provide ongoing support and challenge of management's
processes and internal controls.

* Whilst we did not plan for an extended pandemic, under
extraordinary circumstances, our people reacted with
immediacy to adapt to the evolving situation. Effective
communication ensured that appropriate actions were
taken to enable businesses to operate fully, providing safe
health care to patients and meeting increased demand for
our services.

¢ Continued remote working has increased the risk of users
falling victim to phishing attacks as users rely primarily on
email communication. We have putin place an ongoing
phishing testing regime and we communicate regularly
with all users about the risks of potential cyber-attacks
through our ISO 27001:2013 continual improvement. We have
raised the level of monitoring for phishing attempts and other
security threats, issued security awareness advice on
secure home-working best practices and increased testing
to ensure that user devices are regularly patched and
upgraded to reflect changing IT security threats.

o Read more about our principal risks and uncertainties
onpages 34and 35
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Principal risks and uncertainties

This page outlines the Group's principal
risks and uncertainties, and key mitigating
activities in place to address them. They
are notinany order of priority noris it an
exhaustive list.

Totallyis exposed to a variety of other
risks related to a range of issues such as
human resources and talent, cyber-attacks,
the regulatory environment, and
competition. These are managed as part
of the risk process and a number of these
are referred toin other statements
throughout this report. Here, we report
the principal risks which we believe are
likely to have the greatest current or
near-termimpact on our strategic and
operational plans, and reputation.

Our governance

Line managementin the business is
accountable for risk management
which together with the risk function,
and audit, form our “three lines of
defence". The roles and responsibilities
of the Board and its assurance groups
in relation to the oversight of risk
management and internal control are
set outinthe Directors'Reportand
Corporate Governance Reportin this
Annual Report and Accounts.

Our processes

The processes we use to identify, measure,
manage, monitor and report risks,
including the use of our risk models, are
designed to enable dynamic risk-based
decision making and effective day to
day risk management. Having identified
and measured the risks of our business,
depending on our risk appetite, we either
accept these risks or take action to
reduce, transfer or mitigate them.

Risk registers

Each trading division and business,

as well as our corporate functions, is
expected to maintain alocal risk register,
with staff evaluating identified risks
using the agreed risk matrix. Divisional
managers and heads of service are
responsible for reviewing the risks
identified by their teams. Over the year,
the highlevel corporate risk register has
been formally reported to the Board.

Principal emerging risks
The table details emerging risks impacting our business, theirimpact,
future outlook and how we take action to manage these risks.

Context and risk type

Totally plcis a distinct Group providing diverse
and multiple NHS services to different sectors.

1

Within the domestic agenda there are potential
Changein UK risks around tax, pensions legislation and
government policy increasing regulatory intervention.

or new reforms

X Operational, financial and strategic risk
in healthcare

Across the health sector thereis a

2 well-documented workforce challenge.
Current shortages are driven by the fragmentation
of responsibility for workforce issues at a
national level; poor workforce planning; cuts

in funding for training places; restrictive
immigration policies exacerbated by Brexit;

and high numbers of doctors and nurses
leaving the profession early.

Unable to adequately
recruit required
workforce

Operational and clinical risk

To meet our customer, patient and supplier
3 needs, our IT infrastructure needs to be flexible,
reliable and secure to allow us to interact through
Breaches of IT and technology. Our delivery of efficient and
effective operations is enhanced through the
use of relevant technologies and the sharing
ofinformation. We are, therefore, subject to
potential cyber-threats such as computer
viruses and the loss or theft of data. The significant
increase in employees continuing to work at
home, has also impacted on the delivery of
IT services, increased our IT and information
security risks and increased the risk of users
falling victim to phishing attacks due to them
primarily relying on email communication.

information security

Operational and information risk

Totally is undergoing significant organisational
andinfrastructure change, including the
integration of new acquisitions. There are
anumber of risks inherent with this scale of
change, including ensuring that governance,
accountability and assurance processes are
adapted and scaled appropriately.

4

Accountability gaps

Compliance and reputational risk
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Potential impact

Any change in public policy (government or
regulatory) could influence the demand for, and
profitability of, our services. NHS reform and
changes to policy give rise to exposures within the
businesses, which need to be carefully managed to
ensure continuity. Costs may be incurred to ensure
ongoing compliance with NHS system compatibility
and integration.

Current workforce shortages are takinga
significant toll on the health and wellbeing of staff
across the sector. If minimum safe staffing levels
cannot be met, patient care may be impacted,
and service delivery targets may not be met.

In the longer term this may impact our reputation
in the market.

Thereis potential for disruption to operations from
central data failures, IT malfunctions or the many
types of cyber-attacks. Significant IT disruption
could impact service delivery and depending on
affected systems might reduce our ability to deliver
effective and efficient, but still safe, patient care.
Ensuring recovery within acceptable time frames
may have significant financial implications. Some
types of infrastructure failure (likely deriving from
cyber-threats) may resultin a breach of our obligations
as a data controller and have regulatory and

legal consequences.

Lack of accountability can resultin a failure to
achieve overall strategic intent as activities become
misaligned and can create a negative workplace
culture with poor leadership credibility, falling

levels of staff engagement and increasing levels

of staff turnover. Unclear governance structures
canresultin poor escalation or resolution of issues
that could have wide-ranging compliance, financial,
reputational or safety consequences.

Mitigation
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We actively engage with our customers and regulators to understand
how public policy may change and to help ensure better outcomes for
our customers, patients and the Company. The Group's geographic
diversification underpins the Company's adaptability to public policy
risk, and often provides a hedge to the risk.

Arobust plan has been developed to mitigate this risk. We are
strengthening our approach to workforce planning and fully integrating
our approach with service and clinical strategies and financial plans.
Plans will be reviewed in year to respond to changes to our demand
and services.

There is an ongoing programme of investment in technology and
people to enhance the longevity of our IT environments. In parallel to
building IT roadmaps and developing our technology systems, we have
invested in developing the IT skills and capabilities of employees. We

are establishing Group I'T security policies, technologies and processes,
all of which are subject to regular internal and external audit. Access

to sensitive data is restricted and closely monitored. Robust disaster
recovery plans are in place for business-critical applications and are
adequately tested. We have increased monitoring for phishing attempts
and other security threats and communicate regularly with employees
toraise awareness of risks. To support seamless homeworking, we have
modified our IT infrastructure, deployed collaboration tools and issued
additional security awareness advice. Cyber-security capability is being
reviewed as part of our self-assessment against the Department of
Health and Social Care NIS questionnaire (March 2022) and will enable
us to effectively detect, respond to and recover from all types of cyber
threat. User devices are regularly patched and upgraded to reflect
changingIT security threats.

Recruitment of key leadership roles, the growth of central business
services to optimise integrated service delivery and the creation of a
clear framework for accountability across our operations are underway.
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GOVERNANCE

Board of Directors

Commi
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delivering excellence

Our well-established Board continues to provide the necessary skills and strong
leadership required to succeed.

Robert (Bob) Holt OBE

Chairman

000

Bob joined the Board of Totally plc

as Chairmanin September 2015 and
works closely with the CEO to deliver
the Company's buy and build strategy.

Key strengths

Bobis an experienced manager

and developer of businesses having
successfully established and grown
numerous businesses during his long
career. Bob provides experienced
leadership to the Board and helps
with the navigation of complex and
challenging market conditions.

Experience

Bob has successfully managed and
developed service sector business
opportunities, from both a financial
and generalmanagement perspective.
Bob bought a controllinginterestin
Mears Group PLCin 1996, floating the
smallbusiness onthe AIM market later
that year.

Bob was chairman of Mears Group plc
for 23 years and later Sureserve
Group plc. He currently holds
executive and non-executive roles
inanumber of companies where
he continues to be instrumental in
guiding beneficial changes that will
not only improve the business itself
but also aid communities and have
a positive impact on the lives and
welfare of others.

As part of his philanthropic work,

Bob leads The Footprints Foundation
which co-ordinates teams of volunteers
towork on projects that have a

life changingimpact for tens of
thousands of individuals both in the
UK and overseas. He was awarded his
OBEin 2016.

Wendy Lawrence
Chief Executive Officer

Wendy was appointed as Chief
Executive Officerin February 2013
and has since successfully led the
Group through numerous successful
acquisitions and a global pandemic,
delivering significant growth.

Key strengths

Wendy recognises the importance
of quality services and the need
torecruit talented individuals to
help drive the business forward.
Sheis passionate about delivering
continuous improvement to ensure
patients can access appropriate
services quickly and receive the best
possible care from every part of the
Totally group.

Experience

Wendy has worked in healthcare
foralmost 40 years, 23 of which
were within the NHS. She built

her experience in frontline clinical
roles with Derbyshire Ambulance
Service before movinginto NHS
leadership roles where she was CEO
for three primary care trusts and
part of numerous national strategic
projects supporting the NHS to
ensure services were developed

to address the changing needs

of the population of England and
Wales. Wendy ran her own business,
working with US-based healthcare
organisations and BUPA before
joining Totally as CEQin 2013.

Working as part of Totally's Board
to deliverits buy and build strategy,
Wendy has successfully acquired
eight businesses to date whilst
delivering upon Totally's organic
growth strategy.
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Lisa Barter
Chief Financial Officer

Lisajoined the Board of Totally plc
in October 2017. She is responsible
for finance, IT and digital services
alongside contracting, PMO

and procurement.

Key strengths

Lisais ahighly experienced finance
leader and has delivered multiple
complex acquisition and integration
projects. She is passionate about
continuous improvement across

all areas of the business.

Experience

Lisahas been achartered accountant
for 25 years and has extensive
finance experience built over

18 years working in finance within
theindependent healthcare sector.
She has worked on numerous

M&A projects and the subsequent
integration of those acquisitions.

Lisa started her finance career
atErnst & Youngin 1990 where

she qualified as a chartered
accountant. She has also held
financial management roles at PPG,
Hewlett Packard and Oracle.

Gloria Cooke
Clinical Quality Director

Gloria joined the Board of Totally plc
in December 2017 andis responsible
for the quality of Totally's clinical
services. Gloria oversaw Totally's
response to the COVID-19 pandemic.

Key strengths

Gloria has an unshakeable focus

on the patient which is essential

to the safe delivery of Totally's
services. She brings decades of
senior leadership experience across
clinical and operational management
in 24/7 care which can be adapted
torespond to most challenges.

Experience

Gloria has more than 40 years'
experience within the NHS. She
qualified as an adult nurse, later
moving to paediatric nursing with
a specialismin safeguarding. She
has lectured nationally, created
new standards for care and has
been recognised for innovation
in development of safeguarding
training. She has made many media
contributions on the design of
facilities for children's care.

Followingan MBA, Gloria held
increasing senior roles and managed
large acute and integrated trusts for
20years.

After leaving the NHS, Gloria held the
Programme Director role for large scale
restructuring projects to redesign
health and social care systems. She
has also held interim roles as Director
of Operations, Chief Operating
Officer and Director of Nursing.



Anthony (Tony) Bourne
Non-Executive Director

Tony joined the Board of Totally plc
in October 2015 and has chaired the
Remuneration Committee since
thattime.

Key strengths
Tony has extensive business,
healthcare and finance experience.

Experience

Tony is also anon-executive director
of Barchester, one of the UK's largest
operators of residential care homes,
Spire Healthcare Group plc, the UK's
largest private hospital group, and
Sensyne Health plc. Tony is chairman
of CW+ (formerly Chelsea and
Westminster Health Charity), one of
the largest NHS charities. Tony was
chief executive of the British Medical
Association from 2005 until 2013.

Previously, Tony workedin

investment banking for over 25 years.

Michael (Mike) Rogers
Non-Executive Director

Mike joined the Board of Totally plcin
2016 and has since served as Chair of
the Audit Committee.

Key strengths

Mike has extensive business and
healthcare delivery experience and
remains a mentor and coach to senior
individuals working in healthcare.

Experience

Mike has more than 30 years'
experience in healthcare services
and care services provision. He has
worked with numerous organisations
including Mears Group PLC, the
provider of support services to the
social housing and care sectorsin the
UK, whichis listed on the Main Market
of the London Stock Exchange.
Michaelis also a former health and
social care adviser to Morgan Stanley
Private Equity.

Mike's previous roles include chief
executive for Nestor-BNA plc and
founder of Careforce Group plc.

Diversity, independence
and experience

Gender Board composition

® Executive 50%
@ Non-Executive 50%

® Female 50%
@ Male 50%

Tenure Sector experience

® Healthcare 50%
© Business 17%
Finance 17%

® 1-4years33%
© 5-8years67%

Governance

Key to Committees

0 Audit Committee

m Nomination Committee
Q Remuneration Committee
. Chair of Committee
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GOVERNANCE
Senior management

Highly skilled
management

Senior managers across the Totally group are key to our continued development and
the delivery of growth and high quality care.

Andy Gregory
Managing Director,
Urgent Care

Andy joined Totally as Managing Director of Vocare
in 2017 and was appointed as Managing Director

of the Urgent Care Division in 2020. Prior to joining
Totally, Andy was CEO of Hardwick CCG. With a
career spanning 30 years in healthcare Andy is an
experienced leader with a deep understanding of
care provision and the complex delivery of changing
systems across organisations.

Prasad Godbole

Joint Managing Director
and Medical Director,
Pioneer Health Care

Prasad was appointed Joint Managing Director
and Medical Director of Pioneer following the
acquisitionin 2022. Prasad is a consultant
paediatric urologist and honorary senior lecturer
at the University of Sheffield. He is also the
deputy medical director of Sheffield Children's
Hospital NHS Foundation Trust responsible for
all governance, quality and safety issues.

Richard Benson
Managing Director,
Planned Care

Richard was appointed Managing Director of
Totally's Planned Care Division in 2019, having
joined Totally through the acquisition of About
Healthin 2016. Richard s skilled at leading people
and developing highly skilled teams to meet the
ever changing demands of healthcare. He has
more than 30 years' experience of NHS and private
healthcare having worked in board-level positions
for many years.

John McMullan
Joint Managing Director,
Pioneer Health Care

John was appointed Joint Managing Director of
Pioneer following the acquisitionin 2022. Johnis an
adult neurosurgeon with a special interest in spinal
surgery, paediatric neurosurgery, neuroncology
and the treatment of neuromuscular disorders.
John was previously the head of department of
neurosurgery at Sheffield Teaching Hospital, one
of the biggest neurosurgery departmentsinthe
UK. Heis a member of anumber of peer review
committees in England including the Paediatric
Brain Tumour Registry and the Paediatric Head
Injury Group.
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Hesham Zaki
Joint Managing Director,
Pioneer Health Care

Hesham was appointed Joint Managing Director
of Pioneer on the acquisition of Pioneerin 2022.
Heshamis a neurosurgeon with expertisein
spinal surgery, brain tumours and paediatric
neurosurgery. He is the Clinical Director of the
division of Surgery, Anaesthesia and Critical Care
at Sheffield Children's Hospital and has overseen
the transformation of the divisioninto a world-class
unit with some of the best outcomes and
infrastructure in the UK.

Alan Gallacher
Managing Director,
Energy Fitness Professionals

Alanjoined Totally on the acquisition of Energy
Fitness Professionals in December 2021 and has
30years' experience of working in the corporate
fitness and wellbeing sector. With a passion for
health and fitness he started his career as a coach
delivering face to face services to members, whilst
developing his management skills and seeking
opportunities for starting his own business.



Chairman’s introduction to governance

Strong governance
framework in place

Corporate governance has

remained robust during the period.

| am pleased to report that the
Company has ended the year
strengthened, financially strong
and with the full engagement of
our employees, communities and
other stakeholders.

Chairman

I am pleased to introduce the Company’s

2022 Corporate Governance Report

The last year has remained an extremely challenging year for
the business given the continuingimpact of the COVID-19
pandemic and the significant additional demands placed

on the business and our employees. As with the previous
year, | am proud of the way that our people have risen to the
extraordinary challenges they have faced.

Despite operational challenges imposed on the business as a
result of the pandemic, corporate governance has remained
robust during the period. | am pleased to report that the
Company has ended the year strengthened, financially strong
and with the fullengagement of our employees, communities
and other stakeholders.

Strong corporate governance is fundamental to effective
management of the business and delivery of long-term
shareholder value, and s for the wider benefit of the Company,
its employees, customers and suppliers. The Board remains
certain that the future success of the Company is dependent
upon a commitment to a strong governance framework
throughout the business.

The Company applies the governance principles of the
Quoted Companies Alliance Corporate Governance Code
2018 ("the QCA Code"), on the basis that it is the most
appropriate governance code for the Group, having regard
toits strategy, size, stage of development and resources.

The QCA Codeis based around ten principles and a set of
disclosures. Details of how the Company complies with each
of the ten principles of the QCA Code may be found within the
Board Committee reports, throughout this report and on the
Company's website at www.totallyplc.com.

Board composition has remained stable during the year.

Bob Holt OBE
Chairman
2 August 2022
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http://www.totallyplc.com.

GOVERNANCE
Corporate governance report

Statement of application of the

QCA Corporate Governance Code
The Board has adopted the principles of the QCA Corporate
Governance Code. We set out how we comply with

these, below.

Deliver growth
Principle 1 -Establish a strategy and business model
which promote long-term value for shareholders

° Read more about our strategy on pages 14 and 15.

@ www.totallyplc.com/about-us/our-strategy

Totally plcis aleading out-of-hospital healthcare provider.

We seek to improve the health and wellbeing of people across
the UK and Ireland by helping to tackle the biggest challenges
facing healthcare today. Our focus is on the delivery of
efficient, responsive healthcare and wellbeing services that
reduce reliance on the healthcare sector, ensure access to
high quality care and increase access to wellbeing services in
the workplace.

Totally is strategically aligned with current NHS policy.
The business currently operates within the following structure:

* Totally Urgent Care: urgent treatment centres ("UTCs")
which manage the "front door" to A&E departments, NHS
111, GP out of hours services, clinical assessment services
("CAS") providing telephonic access to multidisciplinary
teams of clinicians and acute visiting services ("AVS") as part
of anintegrated care system.

* Totally Planned Care: community outpatient services
including specialist dermatology, Referral Management
Systems ("RMS") in partnership with the NHS to improve
GP referrals, physiotherapy (full musculoskeletal services
to GP surgeries through First Contact Practitioner and in
health centres, prisons and gym environments) and health
coaching supporting long-term condition management and
early discharge services.

* Pioneer Health Care: working with hospitals and trusts
to help support the reduction in waiting lists through both
insourcing and outsourcing. Pioneer also offers arange
of extended primary and secondary care collaborative
partnerships through its Any Qualified Provider status.

* Energy Fitness Professionals: corporate fitness, wellbeing
and occupational health services, both on-site and through
digital services.

The Company's focus remains on helping patients to avoid
hospital and protecting the emergency departments of A&E.

Details of the Group's strategy, business model and principal
risks and uncertainties to the business, together with
mitigating factors that the Board has identified, can be found
within the Strategic report.
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Principle 2 - Seek to understand and meet
shareholder needs and expectations

° Read more about our engagement with shareholders on page 11.

@ www.totallyplc.com/investors/corporate-governance

The Board recognises the importance of active shareholder
dialogue with both institutional and private shareholders, and
thisis led by the Chairman and the Chief Executive Officer.

Following both the annual and interim results announcements,
meetings are held with analysts, private investors and institutional
investors of the Company. The Company's website also has
details of public announcements, Annual and Interim Reports
and investor presentations.

The Company has also hosted a series of investor presentations
open to all shareholders through the Investor Meet Company
platform, which have been well attended and served as a useful
method of engagement with retail shareholders.

The Annual General Meeting of the Company remains a

key focus to give the Directors an opportunity to meet with
shareholders and to provide an opportunity to give an update
onthe Company's performance. It also provides shareholders
with the opportunity to ask questions of the Directors, either
inthe formal AGM proceedings or informally after the event.

Principle 3 — Take into account wider stakeholder
and social responsibilities and their implications
for long-term success

° Read more about stakeholder engagement on pages 10and 11.

@ www.totallyplc.com

Further detail of the Company's engagement with the wider
stakeholder community can be foundin our Section 172
Statement on pages 10and 11.

The Boardis conscious that our long-term success depends
upon our interaction with our wider stakeholder base:
patients, commissioning groups, staff, regulators and

the wider community.

Totally operates in a heavily regulated sector where our
work is subject to independent audit and review by Clinical
Commissioning Groups and the Care Quality Commission.
Formal or informal feedback is encouraged from staff and
from other stakeholders through, amongst other routes,
the Contact Us section of the Company website.

Employee engagement is fostered by regular Group-wide
communication with all employees through regular staff
meetings and internal communications, which has been
enhanced post-financial year end with the launch of a
new all-peopleintranet. A fullemployee survey was also
undertaken post-financial year end.

Targeted COVID-19 communications have beenissued to all
staff during the pandemic with individual clinical support for
every member of the team impacted by the virus.

Compliance with all central legislation around bribery and
corruption and modern slavery is maintained.


http://www.totallyplc.com/about-us/our-strategy
http://www.totallyplc.com/investors/corporate-governance
http://www.totallyplc.com

Principle 4 - Embed effective risk management,
considering both opportunities and threats,
throughout the organisation

° Read more about risk management on pages 33 to 35.

@ www.totallyplc.com

Full details of the risks and uncertainties faced by the Group,
and actions to mitigate risk, can be found in the Principal Risks
and Uncertainties section of this Annual Report and Accounts
onpages 34 and 35.

The business operatesin a highly regulated market with
activities complying to NHS operational and administrative
procedures. Stringent additional measures were implemented
during the year as part of the Group's response to COVID-19
reporting measures.

Risk managementis a core focus for the Board and this is
reviewed at each Board meeting. Detailed feedback is received
from each operating subsidiary, together with external
regulatory bodies, at these meetings. Formal risk registers

for the business are reviewed on a regular basis by the Board.
Operational risk and any newly identified risk to the business
are also considered.

Management of risk is embedded across the Group through
the Risk Management Strategy and Board Assurance
Framework, comprising the Group's systems of governance,
risk management processes and risk appetite framework.

The Group Clinical Governance Board meets on aregular
basis and reports from that Committee are circulated to the
Group Board.

Regular dialogue is maintained with Clinical Commissioning
Groups, the CQC, NHS England and insurers. The Company
maintains appropriate levels of insurance cover.

Maintain a dynamic

management framework
Principle 5 = Maintain the Board as a well-
functioning, balanced team led by the Chair

° Read more about our Board on pages 36 and 37.

@ www.totallyplc.com/about-us/our-leadership

The Company has a strong and experienced Board of Directors
with appropriate financial and sector experience.

The Board, led by the Chairman, is responsible for the
overallmanagement of the Group including the approval

and implementation of the Group's objectives and strategy,
budgets, operational performance along with the maintenance
of sound internal control, corporate governance and risk
management procedures.

Whilst the Board may delegate day to day management to

the Executive Directors, subject to formal delegated authority
limits, certain matters are reserved for full Board approval.
Details of matters reserved for the Board and the terms of
reference for each of the Board Committees may be found
onthe Company website.

The Board of Directors comprises a Non-Executive Chairman,
two further Non-Executive Directors and three Executive
Directors. Composition of the Board remained stable during
the year. AllNon-Executive Directors are considered to

be independent. Details of the Directors, including brief
biographies, Committee membership, key strengths and
experience, skills and qualifications, can be foundin this
Annual Report and on the Company website.

The work of the Board is supported by Audit, Remuneration
and Nomination Committees, membership of whichis
made up of the Non-Executive Directors. The table below
summarises the membership of the Board and the Board
Committees and the attendance record of the Directors.

Board
scheduled
meetings

Directors Audit Remuneration Nomination

Executive Directors

Wendy Lawrence 5/6 = = =
Lisa Barter 6/6 = — =
Gloria Cooke 6/6 — — =
Non-Executive Directors

Bob Holt 6/6 3/3 2/2 1/1
Michael Rogers 6/6 3/3 = =

Tony Bourne 6/6 = 2/2 1/1

All Directors are required to commit sufficient time to their
respective roles in order to adequately discharge their duties.

Directors retire by rotation and are subject to re-election at the
Annual General Meeting of the Company.

The Board has considered the independence of the
Non-Executive Directors and the table below sets out details of
their appointment date and those considered to be independent.

Each of the Directors is subject to either an Executive Service
Agreement or a letter of appointment.

Directors Independent/ Date of
during the year Role notindependent appointment
Bob Non-Executive  Independent 15 September
Holt Chairman 2015
Michael Non-Executive Independent 7 December
Rogers Director 2015
Tony Non-Executive  Independent 5 October
Bourne Director 2015
Wendy Chief Executive Not 15 February
Lawrence Officer independent 2013
Lisa Chief Financial Not 23 October
Barter Officer independent 2017
Gloria Clinical Quality Not 4 December
Cooke Director independent 2017
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GOVERNANCE

Corporate governance report continued

Maintain a dynamic management
framework continued

Principle 6 = Ensure that between them the
Directors have the necessary up to date
experience, skills and capabilities

° Read more about our Directors on pages 36 and 37.

@ www.totallyplc.com/about-us/our-leadership

The Board considers that there is currently an appropriate
balance between sector, financial and public market skills and
experience at Board level. Directors' biographies including
details of their key strengths and experience and their skills
and qualifications can be found in this Annual Report.

The Directors are mindful of the need to maintain gender and
equality balance on the Board.

Sector specific training for the Directors is maintained through
regular business updates from the Executive Directors and
briefings from external advisers.

External professional advice has only been sought for routine
business matters.

Principle 7: Evaluate Board performance based on
clear and relevant objectives, seeking
continuous improvement

° Read more about Board evaluation on page 44.

Theimpact of the COVID-19 pandemic, and the additional
demands that brought to management, meant that the
decision to hold an external Board review process had

to be further deferred as both time and resources were
required elsewhere.

The Board has agreed that a formal Board evaluation should
be undertaken during the current year and the process to
appoint an external reviewer has commenced. This will take
into account both the requirements of the QCA Corporate
Governance Code (2018) and the Financial Reporting Council's
Guidance on Board Effectiveness.

Thereis aperformance evaluation undertaken of all Directors
being proposed for re-election to ensure their performance
continues to be effective and in the case of Non-Executive
Directors that their continuing independence and time
commitment to the role are demonstrated.

Principle 8 - Promote a corporate culture that
is based on ethical values and behaviours

° Read more about our values on page 32.

@ www.totallyplc.com/about-us

The Strategic Report within the current Annual Report sets out
how the Groupis run. Totally's values can be found on page 32.

Given the nature of the Group's activities, Totally is subject
to significant external scrutiny from Clinical Commissioning
Groups and regulators. The business is fully compliant with all
NHS requirements for governance, information security and
quality management.
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Compliance with laws:

* Formalised whistleblowing procedures for staff, contractors
and agency staff to raise concerns relating to danger, fraud
or otherillegal or unethical conduct.

* A Group Anti-Slavery and Human Trafficking Policy
statementin relation to the Modern Slavery Act 2015.

* ACompany Code of Conduct.

* An Anti-Corruption Policy relating to compliance with the
Bribery Act 2010.

* Measures to take appropriate actions to comply with the
provisions of the Market Abuse Regulation together with
a Share Dealing Policy.

* The Group has complied with the provision of statutory
information relating to the gender pay gap legislation and
payment practices regime.

* Energyusage, associated emissions, energy efficiency
actions and energy performance for Totally plc are
reported under the government policy Streamlined
Energy and Carbon Reporting ("SECR") as implemented
by the Companies (Directors’ Report) and Limited Liability
Partnerships (Energy and Carbon Report) Regulations 2018.

Principle 9 — Maintain governance structures and
processes that are fit for purpose and support
good decision making by the Board

° Read more about governance structure on pages 33 to 47.

6 www.totallyplc.com/investors/corporate-governance

Details of how the Board, its Committee structure

and governance structures operate can be found at
www.totallyplc.com/investors/corporate-governance
/board-committees

The Totally plc Board held six meetings during the year.

The Company Secretary works closely with the Chairman
and the Chairmen of the various Board Committees to
ensure that Board procedures, including setting agenda
and the timely distribution of papers, are complied with, and
that there is good communication flow between the Board
andits Committees, and between senior management and
Non-Executive Directors.

Thereis a formalagenda for each Board meeting which
includes an operational update from the Chief Executive
Officer, financial updates from the Chief Financial Officer and
a detailed clinical quality update, including any interface with
regulators from the Clinical Quality Director. The reports from
the Executive Directors cover all business units within the
Group and new business opportunities.

Strategic issues are dealt with at each Board meeting by
the Chairman.

Within the annual calendar of Board meetings there is normally
an annual budget presentation at which the Executive team
presents its budget for the forthcoming financial year.

The Non-Executive Directors are encouraged to attend visits
to theindividual operating businesses to discuss performance
and other issues with the management teams.


http://www.totallyplc.com/about-us/our-leadership 
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During the course of the year, other matters considered

by the Board have included annual and half year results
announcements, AGM resolutions, interactions with NHS
England and the CQC, the acquisitions of Energy Fitness
Professionals Limited and Premier Health Care Limited,
reports from the Group Clinical Governance Board, principal
risks and uncertainties, shareholder communications and
management incentivisation.

Board papers are circulated to the Directors atleast three clear
business days in advance of the meetings to enable proper
consideration of the content of the papers.

The Chairman maintains regular contact with the
Non-Executive Directors outside of formal Board meetings.

The roles of all Board members are as detailed below:

Position Name Responsibilities

Non-Executive  Bob Holt Leadsthe Board and assists

Chairman the Chief Executive Officer
indevelopment of Company
strategy. Ensuresan
effective link between
shareholders and the Board.

ChiefExecutive Wendy Assists the Chairman with

Officer Lawrence development of strategy.
Implements policies and
strategies agreed by the
Board and manages
the business.

ChiefFinancial ~ Lisa Barter Develops, implements and

Officer monitors financial strategy
of the business.

Clinical Quality ~ Gloria Cooke Develops systems and

Director manages critical clinical

quality issues for the
business. Manages
relationships with clinical
quality regulators.

Provide constructive
challenge tothe
Executive Directors.

Non-Executive
Directors

Michael Rogers/
Tony Bourne

All Directors have access to the support and advice of the
Company Secretary as required. Directors are also able to take
independent professional advice at the Company's expense in
the furtherance of their duties where considered necessary.

Position

Responsibilities

Group Company  John
Secretary Charlton

Provides guidance on all
matters of corporate
governance. Ensures a good
flow of information within the
Board and its Committees.

Board Committees

There are three Board Committees, all with formally delegated
powers: an Audit Committee, a Remuneration Committee and
a Nomination Committee. All are chaired by and comprise the
Non-Executive Directors.

The terms of reference for all Board Committees are reviewed
regularly and can be found on the Company website at
www.totallyplc.com/investors/corporate-governance.

Committee Chairmen attend the Company AGM and are
available to answer any questions from shareholders regarding
the activities of the Committees.

Build trust

Principle 10~ Communicate how the Company is
governed and is performing by maintaining a dialogue
with shareholders and other relevant stakeholders

° Read more about stakeholder engagement on pages 10and 11.

@ www.totallyplc.com/investors/results-reports-and-presentations

Inthe year to 31 March 2022, the Executive Directors and
members of the Board met and had dialogue with a large
number of shareholders and investors.

The Board maintains an active dialogue with institutional
and private shareholders and employees, both employee
shareholders and others.

The Company's website includes a specific Investor Relations
section containing all RNS announcements, share price
information and details of significant shareholders, corporate
governance and annual documents available for download at
www.totallyplc.com/investors.

The website also provides details for contacting the Company
about anyissues.

The AGM remains animportant opportunity for the Board to
engage with shareholders. Formal questions may be tabled to
the Board during the AGM or asked informally in conversation
after the AGM.

Thereis feedback to the full Board of any shareholder
interaction at each Board meeting.

This year's AGM will be held on 5 September 2022 and full
details of venue and resolutions proposed may be found in
the Notice of Meeting enclosed with these accounts or on
the Company website.

Approved by order of the Board.

Bob Holt OBE
Chairman
2 August 2022
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GOVERNANCE

Report of the Nomination Committee

Tony Bourne
Chairman of the Nomination Committee

Committee members
Tony Bourne Chairman
Independent Non-Executive Director

Bob Holt OBE Member
Independent Non-Executive Chairman

Allocation of time
Review and assist with building senior
management teams

Review of incentivisation measures for the
Executive Directors

|

Review of individual senior management
appointments during the year

0% |

This is the Nomination Committee Report for the year to
31 March 2022.

Key responsibilities
The key responsibilities of the Nomination Committee are to:

* Review the structure, size and composition of the Board,
including the skills, knowledge, experience and diversity
of Directors.

¢ Develop a strategy for succession planning for both
Directors and other senior Executives.

* |dentify and nominate, for approval of the Board, candidates
to fillBoard and other senior vacancies.

¢ Keep under review the leadership needs of the organisation.

The terms of reference of the Nomination Committee are
available at www.totallyplc.com/investors/
corporate-governance/board-committees.

Membership of the Nomination Committee and
activities during the year

The Nomination Committee comprises Tony Bourne,
Non-Executive Director, and Bob Holt OBE, Non-Executive
Chairman. Both served during the year. Tony Bourne became
Chair of the Committee on 24 October 2017. Details of

attendance records during the period can be found on page 41.
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Board composition remained stable during the year. The
Board now comprises three Executive Directors and three
Non-Executive Directors.

The work of the Committee during the year has been limited
due to the demands which the COVID-19 pandemic put on
the Executive Directors to maintain operational stability of
the business.

Much of the work of the Committee during the year has been
in supporting the Executive Directors in reviewing the existing
and building the new senior management teams. This has
supported the move to further back-office consolidation and
the rationalisation of the legal entity structure of the Group.

Management incentivisation measures for the key Executive
Directors, in order to ensure alignment with the creation of
shareholder value, have remained under review and work on
this continues post-financial year end.

Therequirement to attract and retain high performing staff
remains a clear focus for the business and work continues

by the Executive team to review senior management and
general staff employee benefits to ensure there is a motivated
pool of staff to fill management vacancies as they become
available. The Nomination Committee continues to review
further the long-termincentive arrangements for the key
Executive Directors and share optionincentivisation for other
senior management.

The Board acknowledges that diversity extends beyond the
boardroom and supports management efforts to build a
diverse organisation building upon strong policies on equality
and diversity. When considering the optimum composition
of the Board, itis believed all appointments should be made
on merit, whilst ensuring an appropriate balance of skills and
experience within the Board. The Committee keeps Board
structure under continual review.

A review of succession planning and Board structure
commenced after the financial year end.

Commencement of a formal external Board evaluation process
during the year was delayed given the extensive demands on the
time of the Executive Directors on operational management
issues during the COVID-19 pandemic. It remains the Committee's
intention to undertake a Board evaluation during the current
year and an external reviewer has now been appointed.

Action plan for 2022/23
The focus of the Committee during the coming financial
year will be:

* Tocomplete aformal Board evaluation process.

* Toreview incentivisation arrangements for Executive
Directors and senior management teams within
the business.

* Toreview Board structure and succession planning within
the business.

Tony Bourne
Chairman of the Nomination Committee
2 August 2022
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Report of the Audit Committee

Michael Rogers
Chairman of the Audit Committee

Committee members
Michael Rogers Chairman
Independent Non-Executive Director

Bob Holt OBE Member
Independent Non-Executive Chairman

Allocation of time

Review of Final Audit Findings Report
for the year ended March 2021 and key
accounting judgements

|

Review of accounting considerations for the
interim results to September 2021

|

Consideration of external auditor’s
plan for the March 2022 audit

N o |

Review of risk management procedures
andrisk registers

B o |

Supported the Board on review of acquisition
accounting procedures and consolidation of
Group finance functionroles

N oo

Thisis the Audit Committee Report for the year ended
31 March 2022.

Committee meetings

The members of the Committee are Michael Rogers,
Non-Executive Director, who acts as Committee Chair and
Bob Holt OBE, Non-Executive Chairman. The Committeeis
comprised of financially literate members with the requisite
ability and experience to enable the Committee to discharge
its responsibilities.

The Committee met three times during the period. Meetings
are attended by Committee members and, by invitation,

the Chief Financial Officer, senior management and
representatives from the external auditor. Once a year, the
Committee will meet separately with the external auditor,
without management being present.

The Committee's terms of reference are available to view at
www.totallyplc.com/investors/corporate-governance/
board-committees.

Roles and responsibilities of the Audit Committee
The primary function of the Audit Committee is to assist the
Board in discharging its responsibilities with regard to financial
reporting and external and internal controls, including:

* Reviewing and monitoring the integrity of the Group's annual
and interim financial statements and accompanying reports

to shareholders.

* Reportingto the Board on the appropriateness of
accounting policies and practices.

* In conjunction with the Board, reviewing and monitoring
the effectiveness of the Group's internal controls and risk
management systems, including reviewing the process for
identifying, assessing and reporting all key risks. See the
principal risks and uncertainties on pages 34 and 35.

* Reviewing the effectiveness of the Group's internal audit
process and approving the forward audit plan.

* Making recommendations to the Board inrelation to the
appointment and removal of the external auditor and
approvingits remuneration and terms of engagement.

* Reviewing and monitoring the external auditor's
independence and objectivity and the effectiveness of the
audit process, taking into account relevant professional and
regulatory requirements.

* Reviewing and monitoring the extent of the non-audit work
undertaken by the Group's external auditor, taking into
account relevant professional and regulatory requirements.

* Reviewingthe adequacy and effectiveness of the Group's
whistleblowing and anti-bribery policy and procedures.

* Reviewingthe Group's risk management procedures and
monitoring actions taken during the year.
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GOVERNANCE

Report of the Audit Committee continued

Activities of the Committee
During the period covered by this report, the Committee
undertook the following:

* Reviewed the key accounting considerations and judgements
reflectedin the Group's results for the six-month period
ended 30 September 2021.

* Supported the Board with a review of accounting procedures
and policies as part of the acquisitions of Energy Fitness
Professionals Limited and Pioneer Health Care Limited.

* Supported the finalisation of the new fully integrated Group
finance function at the Derby head office.

* Reviewed and agreed the external auditor's audit planin
advance of its audit for the year ended 31 March 2022.

* Reviewed and approved the non-audit assignments
undertaken by the external auditor for the year ended
31 March 2022.

* Reviewed risk management procedures within the business.
Each division has its own designated Risk Committee and
the overall Group risk register is reviewed by the Executive
Directors and presented to the Audit Committee.

* Considered, together with the Board, the principal risks
and uncertainties review.

External auditor

RPG has remained as the Group's auditor for the period
under review. The Board is aware that the effectiveness
andindependence of the external auditor is central to
ensuring the integrity of the Group's published accounts.
Following personnel changes at RPG the audit partner was
changed during the financial year. The Audit Committee
took the following steps to ensure auditor independence
was not compromised:

* Reviewed the Group's relationship with RPG and assessed
the levels of controls and procedures in place to ensure
the required level of independence and that the Group
has an objective and professional relationship with RPG.

* The Audit Committee reviews all fees paid for the audit
and all non-audit fees with a view to assessing the
reasonableness of fees, and any independence issues
that may have arisen or may potentially arise in the future.

* Giventhelength of time that RPG has acted as external
auditor for the Group, the Board has decided torun
areview process for the Group audit, post-finalisation
of the 2022 audit.
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Risk management and internal controls

The Audit Committee is responsible for monitoring the financial
reporting process and for reviewing the effectiveness of the
Group's systems of internal controls. Any system of internal
controlis designed to manage, rather than eliminate, the

risk of failure to achieve business objectives. The Board can
only provide reasonable and not absolute assurance against
material misstatement or loss.

Thereis an established and clear organisational structurein
place, with appropriate defined authority levels. Day to day
running of the Group is delegated to the Executive Directors
of the Group, who meet with operational and financial
management from each business area on a monthly basis.
Key financial and operational measurements are reported
onamonthly basis and are measured against budget

and reforecasts.

The Group maintains a Group risk register and individual risk
registers for each business within the Group. These outline
the key risks faced by the Group, including their impact

and likelihood and relevant mitigation controls and actions.
The Group and business unit risk registers are reviewed

and updated by management on a monthly basis.

The risks and uncertainties which are judged currently to
have the most significant impact on the Group's long-term
performance and prospects are set outin the Principal
Risks and Uncertainties section on pages 34 and 35 of this
Annual Report.

Following the year end, the Committee has met to approve
the Group's Annual Report and Financial statements.

Michael Rogers
Chairman of the Audit Committee
2 August 2022



Directors’ remuneration report

Key responsibilities of the

Remuneration Committee

The primary function of the Remuneration Committeeis to
review the remuneration of the Executive Directors and to
monitor the remuneration of the Group's senior management.
The remuneration strategy and policy for all staff is also
reviewed annually by the Committee.

The key responsibilities of the Remuneration
Committee are to:

* Develop remuneration packages which motivate Directors
and support the delivery of business objectives in the short,
Tony Bourne medium and longer term.

S O SN 2 e Ce s ¢ Aligntheinterests of the Executive Directors with the

interests of long-term shareholders.

9JUBUIDA0D)

Committee members
Tony Bourne Chairman
Independent Non-Executive Director

* Encourage Executives to operate within the risk parameters
set by the Board.

Bob Holt OBE Member ¢ Ensure that the Company can recruit and retain high quality
Executives through packages which are fair and attractive,
but not excessive.

Independent Non-Executive Chairman

Allocation of time
Review of aspects of remuneration packages

for new senior management roles the year
The work of the Committee during the course of the financial year
0

continued to be somewhat restricted due to the requirement
Assistance with remuneration packages for all Executive Directors, and operational functions within
for new central functionroles

The work of the Remuneration Committee during

the business, to focus entirely on service delivery during the
COVID-19 pandemic. However, the following areas were

- 10% ‘ reviewed and progressed:

Consideration of annual bonus awards for * The Committee assisted with reviewing aspects of the
Executive Directors against delivery of remuneration for new senior management roles within the
2020/21 financial plan new structure.

‘ ¢ Further work was also undertaken with the continuing review

of management roles within the Planned Care Division and
the appointment of senior roles within centralised functions
\ covering HR, IT and finance. Remuneration strategies were
developed to reflect the new leadership roles within each
of these areas.

Employee benefit review

Thisis the Directors' Remuneration Report for the year ended
31 March 2022. Pages 48 and 49 provide details of each * Areview was undertaken during the year of Executive and

Director's pay and benefits in the period to 31 March 2022. Non-Executive remuneration. Annual bonus awards were
made to Wendy Lawrence, Lisa Barter and Gloria Cooke,

The Committee s chaired by Tony Bourne with Bob Holt OBE effective from 1 July 2021, and represented delivery of the
as amember. Both are independent Non-Executive Directors 2020 financial performance.

of the Company and are recognised by the Board as bringing
independentjudgement to the matters considered by the
Committee. Wendy Lawrence, as Chief Executive Officer

of the Company, attended, as required. The Committee
met twice during the year.

¢ Towards the end of the financial year the Committee
commenced a full review of Executive, senior management
and employee benefits in order to align the business with
attracting bestin class management and employees to

the business as it continues its growth strategy. The work
The fullterms of reference of the Committee is continuing post-financial year end.

are available on the Company's website at
www.totallyplc.com/investors/corporate-governance/
board-committees.
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GOVERNANCE
Directors’ remuneration report continued

Remuneration Policy

Itis the focus of the Remuneration Committee to ensure that a Director's remuneration encourages, reinforces and rewards the
growth of shareholder value whilst promoting the long-term success of the Company. The Remuneration Policy is intended to
support the business needs of the Company through ensuring the ability to attract, retain and motivate senior leaders of a high
calibre whilst remaining competitive and providing an appropriate incentive for good performance.

Executive Directors' remuneration should also:

¢ Align Executives with the best interests of the Company's shareholders and other relevant stakeholders through a weighting
on performance-related pay.

* Be consistent with allregulatory and corporate governance requirements.
* Beclear, straightforward and transparent whilst supporting the delivery of strategic objectives.
* Be consistent with the Group's risk policies and systems to guard against inappropriate risk taking.

The Committee seeks external guidance and benchmarking of remuneration strategies to assist formulation of the Group
Remuneration Policy.

Disclosure of Directors’ remuneration - single total figure of remuneration (audited information)
The table below reports the total remuneration received in respect of qualifying services by each Director during the period ended
31 March 2022:

Long-term Pensions-related
Total salary and fees Taxable benefits Annual bonus incentive benefits Totalremuneration

2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021

£000 £000 £000 £000 £000 £000 £000 £000 £000 £000 £000 £000
Executive Directors
Wendy Lawrence 230 170 1 220 85 — — 42 24 493 281
Lisa Barter 173 125 1 99 38 —_ — 24 12 297 177
Gloria Cooke 132 100 2 — 72 32 —_ — —_ — 206 132
Michael Steel' — 65 — — — — — — — — — 65
Non-Executive
Directors
Bob Holt 57 40 — — — — — — — — 57 40
Tony Bourne 37 25 — — — — — — — — 37 25
Michael Rogers 37 25 _— — —_— — —_— — _— — 37 25

666 550 4 4 391 155 — — 66 36 1,127 745

1. Michael Steelresigned from the Board on 10 July 2020.

Annual bonus
Performance bonuses in respect of the financial year 2020/21 were paid following release of the audited accounts to:

* Wendy Lawrence £42,500
* LisaBarter £18,750
* Gloria Cooke £15,938

The awards reflected delivery of the 2020/21 financial and operational plan.

EMIl approved options, CSOP and unapproved option schemes
No awards were made to Executive Directors under the above schemes during the financial year.

Long-term Incentive Plan (2019) (“LTIP")

The Totally plc LTIP (2019) was established during financial year 2019/20. The purpose of the plan was to recognise the
importance in retaining certain key individuals in order to drive the integration and development of the business for the
future. Shareholders approved the LTIP arrangements with effect from the Greenbrook Admission Document. Full details
of the plan arrangements can be found from page 126 of the Greenbrook Admission Document, which can be found at
www.totallyplc.com/investors/results-reports-and-presentations.

No further awards were made under the plan during the current financial year; however, post year end the LTIP awards to
Executive Directors have vested.
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A summary of option scheme awards, CSOP awards and unapproved share options

Number of Granted Lapsed Exercised Number of Date from
optionsasat duringthe during the duringthe optionsasat which
Name of Director Scheme 31.03.2021 period period period 31.03.2022 exercisable Expiry date
Wendy Lawrence EMlapproved options 250,000 — — — 250,000 11Nov18 11Nov25
CSOP 74,000 — — — 74,000 31Jan21 31 Jan 28
Unapproved options 176,000 — — — 176,000 31 Jan?21 31Jan 28
LTIP 3,000,000 — — — 3,000,000 20Jun22 20Dec?25
Total 3,500,000 — — — 3,500,000
Lisa Barter CSOP 74,000 — — — 74,000 31Jan?21 31Jan 28
Unapproved options 26,000 — — 26,000 31Jan?21l 31 Jan 28
LTIP 1,500,000 — — — 1,500,000 20Jan22 20Dec?25
Total 1,600,000 —_ —_— — 1,600,000
Gloria Cooke CSOP 50,000 — — — 50,000 31Jan?21 31Jan 28
LTIP 1,500,000 — — — 1,500,000 20Jan22 20Dec?25
Total 1,550,000 —_ —_ — 1,550,000

Long-term incentive vesting
There were nolong-term incentive awards capable of vesting during the period reported.

Shareholder dilution

In accordance with the investor guidelines and the rules of the Company's share schemes, the Company canissue a maximum of
10% of itsissued share capitalin a rolling ten-year period to employees to satisfy vesting under all its share plans. Of this 10%, the
Company canissue 5% to satisfy awards under discretionary or Executive plans.

Service contracts and letters of appointment
The table below summarises the service contracts of the Executive Directors and Non-Executive Directors.

Date of contract/letter of appointment Notice period by Company Notice period by Director
Executive Directors
Wendy Lawrence 15Feb 2013 6 months 6 months
Lisa Barter 23 0ct 2017 3 months 3 months
Gloria Cooke 4 Dec 2017 3 months 3 months
Non-Executive Directors
Bob Holt 15Sep 2015 3 months 3 months
Michael Rogers 7 Dec 2015 3 months 3 months
Tony Bourne 50ct 2015 3 months 3 months

Remuneration in the wider Group

Throughout the Group, base salary and benefit levels are set taking into account prevailing sector conditions. Differences
between Executive Director pay policy and other employee terms reflect the seniority of the individuals and the nature of
responsibilities. The key difference in policy is that for Executive Directors a greater proportion of total remuneration is based
on performance-relatedincentives.

The Group encourages share ownership by employees by offering an annual Sharesave or Save As You Earn ("SAYE") scheme.

Tony Bourne
Chairman of the Remuneration Committee
2 August 2022

Annual Report for the year ended 31 March 2022 Totally plc 49

@
o
<
o
L
3
o
3
o
o




GOVERNANCE
Directors’ report

The Directors present their Annual Report and the audited
consolidated financial statements for the year ended
31 March 2022.

General information

The Company was incorporated as a public company limited
by shares in England and Wales on 28 October 1999, with
registered number 03870101. Itis domiciled in the UK. The
Company is listed on the AIM market of the London Stock
Exchange. The Company's registered address is Cardinal
Square West, 10 Nottingham Road, Derby DE1 3QT.

Principal activities

The Groupis aleading out-of-hospital healthcare providerin
the UK and Ireland, helping to address some of the biggest
challenges facing healthcare today. Totally works in partnership
with the NHS, other healthcare providers and corporate
customers to deliver efficient, responsive healthcare and
wellbeing services that reduce reliance on the healthcare
sector, ensure access to high quality care and increase access
to wellbeing services in the workplace.

Results and dividends

Theresults for the period are set out in the Consolidated
Statement of Profit and Loss and Other Comprehensive
Income on page 59.

The Directors recommend the payment of a final dividend of
0.50 pence per share on 12 October 2022 subject to approval
at the Annual General Meeting on 5 September 2022, with a
record date of 9 September 2022. The final dividend will be
satisfied by dividends distributed by subsidiaries to the parent
prior to the Annual General Meeting.

Directors and Directors’ interests
The Directors who held office during the period and to date
were as follows:

* BobHolt OBE

* Wendy Lawrence
* LisaBarter ACA
* TonyBourne

* Michael Rogers
¢ Gloria Cooke

Biographical details and Committee membership for Directors
appear on pages 36 and 37.

Directors retire by rotationin line with the Articles of
Association and the following Directors will seek re-election at
the Annual General Meeting to be held on 5 September 2022:

* BobHolt OBE

* Wendy Lawrence
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The Directors who held office during the financial year had the
followinginterests in the shares of the Company:

31 March 2022
Ordinary shares of

31March 2021
Ordinary shares of

10p each held 10p each held
Bob Holt 1,399,810 1,299,810
Wendy Lawrence 148,123 133,123
Lisa Barter 133,000 133,000
Gloria Cooke 50,500 50,500
Michael Rogers 260,000 240,000
Tony Bourne 161,000 161,000

Details of Directors' emoluments and interests in share
options are disclosed in the Directors' Remuneration Report
on pages 48 and 49.

No Director has had a material interest in any contract of
significance in relation to the business of the Company, or any
of its subsidiary undertakings during the financial year or had
such at the end of the financial year.

Substantial shareholdings and share capital

As at 30 June 2022, being the latest practical date prior to the
publication of this document, the Company has been advised
of the following interests in 3% or more of the Company's
ordinary share capital based on the 187,240,340 ordinary
sharesinissue at 30 June 2022.

Fund manager Number of shares % of ISC
Richard Sneller 20,043,500  10.70%
Stonehage Fleming Investment

Management Limited 19,635,000  10.62%
Hargreaves Lansdown Stockbrokers 16,365,319 8.74%
Columbia Threadneedle

Investments 13,567,857 7.25%
Interactive Investor 9,533,549 5.09%
LiontrustInvestment Partners LLP 8,968,584 4.79%
Canaccord Genuity Wealth

Management 8,705,805 4.65%
Premier Miton Group plc 8,529,969 4.56%
David and Monique Newlands 6,220,000 3.32%
Unicorn Asset Management Limited 5,759,091 3.08%

The Company has one class of share inissue, being ordinary
shares with a nominal value of 10 pence each. As at 31 March
2022 there were 187,228,802 sharesinissue.

Directors’ indemnity

The Company's Articles of Association provide, subject to the
provisions of UK legislation, anindemnity for Directors and
officers of the Company and the Group in respect of liabilities
that they may incur in the discharge of their duties orin the
exercise of their powers, including any liability relating to the
defence of any proceedings brought against them which relate
to anything done or omitted, or alleged to have been done or
omitted, by them as officers or employees of the Company
and the Group.

Directors'and officers'liability insurance is in place in respect
of allthe Company's Directors.



Directors’ powers

As set outinthe Company's Articles of Association, the
business of the Company is managed by the Board which
may exercise all powers of the Company.

Our people

Itis the Group's policy to consider all job applications ona
fair basis free from discrimination on the basis of age, sex,
race, ethnicity, religion, sexual orientation or disability not
related to job performance. Every considerationis given to
applications for employment from disabled persons, where
the requirements of the job may be adequately covered

by a disabled person. Where existing employees become
disabled, itis the Group's policy wherever practicable to
provide continuing employment under normal terms and
conditions and to provide training and career development
wherever appropriate.

The Group values the involvement of its employees and
encourages the development of employee involvement in
each of its operating businesses through both formal and
informal meetings. The Group ensures that allemployees are
made aware of significant matters affecting the performance
of the Group by way of employee forums, information bulletins,
informal meetings, team briefings, internal newsletters and the
Group's website.

Participation in the growth of Totally plc is encouraged by
offering all eligible employees the opportunity to participate
inthe Company's Save As You Earn ("SAYE") scheme.

Principal risks and uncertainties
Details of the principal risks and uncertainties faced by the
Group can be found in the Strategic report on pages 34 and 35.

Future developments

The Group remains committed to its buy and build strategy.
Details of the future developments for the Group can be found
inthe Strategic report on pages 14 and 15.

Financial instruments

An explanation of the Group's treasury policies and
existing financial instruments is set outin note 24 of the
financial statements.

Donations
The Group made charitable donations in the period of £10,000
The Group made no political donations during the period.

Annual General Meeting

A separate notice convening the Annual General Meeting of
the Company to be held at Cardinal Square, First Floor-West,
10 Nottingham Road, Derby DE1 3QT on 5 September 2022 will
be sent out with this Annual Report and Financial statements.

Corporate governance

The Company's statement on corporate governance can
be foundin the Chairman'’s Introduction to governance
and Corporate governance report on pages 39 to 43. The
Corporate governance report forms part of this Directors'
reportandisincorporatedinto it by cross-reference.

Section 172 statement
The required statement under Section 172 of the Companies
Act 2006 is contained within the Strategic report on page 10.

Events after the reporting period
There willhave been no reportable events.

Independent auditor

The auditor, RPG Crouch Chapman LLP, has indicated its
willingness under Section 489 of the Companies Act 2006 to
continue in office and a resolution that it be re-appointed will
be proposed at the Annual General Meeting.

Statement as to disclosure of information to auditor
Each of the persons who'is a Director at the date of approval of
this Annual Report confirms that:
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* Insofarasthe Directoris aware, thereis no relevant audit
information of which the Company's auditor is unaware.

* The Director has taken all the steps that he/she ought to
have taken as a Director in order to make himself/herself
aware of any relevant audit information and to establish that
the Company's auditor is aware of that information.

This confirmationis given and should be interpreted in
accordance with the provisions of Section 418 of the
Companies Act 2006.

By order of the Board.

John Charlton
Group Company Secretary
2 August 2022

Annual Report for the year ended 31 March 2022 Totally plc 51



GOVERNANCE
Energy and emissions report

We are pleased to report our energy usage, associated
emissions, energy efficiency actions and energy performance
for Totally plc, under the government policy Streamlined
Energy and Carbon Reporting ("SECR"), as implemented

by the Companies (Directors’ Report) and Limited Liability
Partnerships (Energy and Carbon Report) Regulations 2018.

Data quality and completeness

Totally plc has a number of separately registered subsidiary
companies within the Group, and these are detailed within
thisreport.

As we continue to support the NHS and other healthcare
partners, our subsidiaries do occupy a number of sites within
hospitals and clinics across the UK and Ireland and we are not
directly responsible for energy costs in 98% of these satellite
sites. We do continue to work with our partners to look at ways
that we can supportinitiatives to reduce our carbon footprint
as well as reducing our energy consumption.

The Group implemented the SECR requirementsin the year,
and the results are shown below.

We are proud to say that for 2021/22 we achieved 100%
verifiable data coverage with no estimations required.

Year 3
Scope 1, 2, and 3 emissions (tCO,e): this reporting period
vs previous reporting period
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Totally's Scope 1 and 3 direct emissions (combustion of
natural gas and transportation fuels) for this year of reporting
are 190.28 tCO, e, resulting from the direct combustion of
907,731 kWh of fuel. This represents a carbonincrease of

2% from last year.
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Scope 2 indirect emissions (purchased electricity) for this year
of reporting are 87.51tCO,e, resulting from the consumption
of 412,150 kWh of electricity purchased and consumed in day
to day business operations. This represents a carbon reduction
of 24% from last year.

Our operations have anintensity metric of 2.44tCO e per £m
for this reporting year.

This represents areductionin operational carbonintensity
of 9% from our previous reporting year.

The total consumption and emissions figures for

energy supplies reportable by Totally plc
Consumption (kWh) and greenhouse gas emissions

2021/22 UK 2020/21 UK
Utility and scope consumption (kWh) consumption (kWh)
Grid supplied
energy (Scope 2) 412,150 490,958
Gaseous and other
fuels (Scope 1) 450,125 417,428
Transportation
(Scope 1 and 3) 457,607 476,588
1,319,881 1,384,974
Total emissions from energy usage (see note 1)
2021/22 UK 2020/21 UK

Utility and scope consumption (tCO e) consumption (tCO,e)

Grid supplied

energy (Scope 2) 87.51 114.46

Gaseous and other

fuels (Scope 1) 82.44* 76.751

Transportation

(Scope 1 and 3) 107.83 112.89
277.78 304.11

1. Estimated by invoice based on actual usage for the year.

Note 1

Scope 1-consumption and emissions relate to direct
combustion of natural gas, and fuels utilised for transportation
operations, such as company vehicle fleets.

Scope 2 - consumption and emissions relating to indirect
emissions to the consumption of purchased electricity
in day-to-day business operations.

Scope 3 —consumption and emissions relate to emissions
resulting from sources not directly owned by Totally plc.
This relates to grey fleet (business travel undertaken in
employee-owned vehicles) only.

Intensity metric

An intensity metric has been calculated using the number
of tonnes of CO, emitted per £m of total sales revenue
(tCO,e/Em), to provide a metric against which the Group
will measure current and future energy usage performance.
This measure takes account of the differing consumption
between divisions and the respective revenue of those
divisions.

We are proud to say that for 2021/22 we achieved an energy
intensity metric reduction of 0.23 tonnes tCO,e/€m compared
to 2020/21.



2021/22

2.44 tonnes

(tCO,e/Em)

2020/21

2.67 tonnes

(tCO,e/Em)

Energy efficiency improvements

Totally plcis committed to year-on-year improvementsinits
operational energy efficiency. As such, a register of energy
efficiency measures available to Totally plc has been compiled
(ESOS Phase 2), with a view to implementing these measures
inthe next five years.

Measures ongoing and undertaken through 2021/22
As a people business, we are even more committed and focused
onlooking at different ways to support our carbon footprint.
The majority of our costs are people related; however, we do
look at ways we can support our services and market by making
little changes that have the potential to make a bigimpact on
the environment.

* Hybrid vehicles —as part of our ongoing commitment to
reducing vehicle emissions, the Company has invested
inreplacing its current fleet with hybrid versions. We will
continue to work with our commissioners across healthcare
to ensure we are aligned with their local green plans and
initiatives, and together look at how we can further address
reducing our carbon footprint in our services.

* Working from home—we continue to support all our employees
post-COVID-19 by introducing safe working from home
policies which help support the environment by reducing
travel to and from work; introducing cycle to work initiative
through our staff reward scheme and giving "top-tips" on
how to save energy when working from home or in the office.

¢ Premises—we do not own our premises and choose to lease
buildings. We actively support and encourage initiatives led
by our landlords to drive down carbon emissions. On our
own accord, we are switching from standard halogento LED
lighting in most of our leased premises, reducing our energy
usage by at least 40%.

Reporting methodology

Scope 1, 2 and 3 consumption and CO,e emissions data

has been calculated in line with the 2019 UK Government
environmental reporting guidance. Emissions Factor Database
2021 version 1 has been used, utilising the published kWh gross
calorific value ("CV") and kgCO e emissions factors relevant for
reporting year 01/04/2021 —31/03/2022. Period 1 April 2021

to 31 March 2022.

Estimations undertaken to cover missing billing periods for
properties directly invoiced to Totally plc were calculated on
akWh/day pro-rata basis at meter level. These estimations
equated to 1% of reported consumption.

Intensity metrics have been calculated using total tCO,e
figures and the selected performance indicator agreed with
Totally plc for the relevant report period.

Falu Bharmal
Director of Corporate Assurance
2 August 2022
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GOVERNANCE

Statement of Directors’ responsibilities

For the year ended 31 March 2022

The Directors are responsible for preparing the Annual Report
and the financial statements in accordance with applicable
law and regulations. Company law requires the Directors to
prepare financial statements for each financial year.

Under that law the Directors are required to prepare the
Group financial statements in accordance with International
Financial Reporting Standards ("IFRSs") as applied in accordance
with the provisions of the Companies Act 2006 and have
electedto prepare the parent company financial statements
in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards
and applicable law), including FRS 101 Reduced Disclosure
Framework. Under company law the Directors must not
approve the financial statements unless they are satisfied

that they give a true and fair view of the state of affairs of the
Group and Company and of the profit or loss of the Group for
that period. The Directors are also required to prepare financial
statements in accordance with the rules of the London Stock
Exchange for companies trading securities on AIM.

In preparing these financial statements, the Directors are
required to:

* select suitable accounting policies and then apply
them consistently;

* makejudgements and accounting estimates that are
reasonable and prudent;

* state whether they have been prepared in accordance with
IFRSs, subject to any material departures disclosed and
explained in the financial statements; and

* prepare the financial statements on the going concern basis
unlessitisinappropriate to presume that the Company will
continue in business.

The Directors are responsible for keeping adequate accounting
records that are sufficient to show and explain the Group's
transactions and disclose with reasonable accuracy at any time
the financial position of the Group and enable them to ensure
that the financial statements comply with the requirements

of the Companies Act 2006. They are also responsible for
safeguarding the assets of the Group and hence for taking
reasonable steps for the prevention and detection of fraud

and otherirregularities.
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Website publication

The Directors are responsible for ensuring the Annual Report
and the financial statements are made available on a website.
Financial statements are published on the Company's website
in accordance with legislation in the United Kingdom governing
the preparation and dissemination of financial statements,
which may vary from legislation in other jurisdictions. The
maintenance and integrity of the Company's website is the
responsibility of the Directors. The Directors' responsibility
also extends to the ongoing integrity of the financial
statements contained therein.

This responsibility statement was approved by the Board
of Directors on 2 August 2022 and is signed on its behalf by:

Bob Holt OBE
Chairman

LisaBarter ACA
Chief Financial Officer



Independent auditor's report
to the members of Totally plc for the year ended 31 March 2022

Our opinion on the financial statements

We have audited the financial statements of Totally plc (the "Company") and its subsidiaries (the "Group") for the year ended

31 March 2022 which comprise the Consolidated statement of profit or loss and other comprehensive income, the Consolidated
statement of financial position, the Consolidated statement of changes in equity, the Consolidated statement of cash flows,

the Company statement of financial position, the Company statement of changes in equity and the related notes to the financial
statements, including a summary of significant accounting policies.

The financial reporting framework that has been applied in the preparation of the Group financial statements is applicable law
and International Financial Reporting Standards as adopted in the United Kingdom (IFRS). The Company financial statements
have been prepared in accordance with applicable law and United Kingdom Accounting Standards, including FRS 101 Reduced
Disclosure Framework (UK GAAP).

In our opinion:

* thefinancial statements give a true and fair view of the state of the Group's and of the Company's affairs as at 31 December 2021
and of the Group's profit for the year then ended;

* the Group financial statements have been properly preparedin accordance with IFRS;
¢ the Company financial statements have been properly prepared in accordance with UK GAAP; and

* the financial statements have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and applicable law. Our
responsibilities under those standards are further described in the Auditor's responsibilities for the audit of the financial
statements section of our report. We are independent of the Group and the parent company in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC's Ethical Standard as applied
to listed entities, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

Inauditing the financial statements, we have concluded that the Directors' use of the going concern basis of accounting in
the preparation of the financial statements is appropriate. Our evaluation of the Directors’ assessment of the entity's ability
to continue to adopt the going concern basis of accounting included:
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* Review budgets and cash flows projections up to 30 September 2023;
* Comparison of budget to past performance;
* Sensitise cash flows for variations in trading performance and working capital requirements;

¢ Consider if there is any other information brought to light during the audit that would impact on the going concern
assessment; and

* Review of working capital facilities and assess headroom available in the projections.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the Totally pIc's ability to continue as a going concern for a period of at
least 12 months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the Directors with respect to going concern are described in the relevant sections
of this report.

Our approach to the audit

In planning our audit, we determined materiality and assessed the risks of material misstatement in the financial statements.
In particular, we looked at where the Directors made subjective judgements, for example in respect of significant accounting
estimates. Asin all of our audits, we also addressed the risk of management override of internal controls, including evaluating
whether there was evidence of bias by the Directors that represented a risk of material misstatement due to fraud.

We tailored the scope of our audit to ensure that we performed sufficient work to be able to issue an opinion on the financial
statements as a whole, taking into account the structure of the Group and the Company, the accounting processes and controls,
and the industry in which they operate.

We performed full-scope audits of the material components of the Group, being Totally plc, Vocare Limited, and Greenbrook
Healthcare (Hounslow) Limited. The remaining components of the Group were considered non-significant and we performed
limited review procedures as deemed necessary.
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FINANCIAL STATEMENTS

Independent auditor's report continued
to the members of Totally plc for the year ended 31 March 2022

Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial
statements of the current period and include the most significant assessed risks of material misstatement we identified (whether
or not due to fraud), including those which had the greatest effect on: the overall audit strategy; the allocation of resources in the
audit; and directing the efforts of the engagement team. Each matter identified was addressed in the context of our audit of the
financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters.
The key audit matters identified are listed below.

Key audit matter How our audit addressed the key audit matter

Carrying value of intangible assets

The most significant asset of the Group at 31 December 2021  Our work included:
were £47.6m of intangible assets, primarily goodwill and customer

* Reviewing the impairment model provided and checkin
relationships acquired as a result of business combinations. 9 P P 9

that the value in use modelis appropriate;
Inaccordance with IAS36 Impairment of Assets, entities
are required to conduct annualimpairment tests for certain
intangible assets. * Discussing with Management the assumptions used
and obtaining details to support the key assumptions;

* Testing the integrity of the cashflow model;

Given the subjectivity and number of estimates involved in any
such assessment, we consider this to be a key audit matter. * Sensitising the cash flows for key assumptions; and

* Comparing the market capitalisation of the Group with
the reported equity funds in the financial statements.

Revenue recognition

Revenue recognition has a presumed risk of fraud under Our audit work included:
International Auditing Standards. Most of the Group's major
revenue contracts are recurring, but a significant number
of these allow for clawback based on performance.

* Reconciling expectedincome for a sample of contracts
to amounts reportedin the accounts;

* Reviewing activity performance reports for a sample of
contracts against KPlrequirements and assessing the
adequacy of clawback provisions recognised;

Although there should be annual reviews where final contract
values are agreed this process can take an extended period.
There are therefore significant judgements in the estimated
outcomes of open contractual positions at the periodendand  ® Reviewing settlement of contract values after the
unsettled at the date of approval of the financial statements. period end; and

We have therefore identified revenue recognition as a key

audit matter * Where no post-year-end settlement has occurred, for

amounts agreed in the period consider the accuracy
of past estimates.

Allkey matters noted above have been discussed with the Audit Committee.

Our application of materiality

We apply the concept of materiality both in planning and performing our audit, and in evaluating the effect of misstatements.
We consider materiality to be the magnitude by which misstatements, including omissions, could influence the economic
decisions of reasonable users that are taken on the basis of the financial statements.

In order to reduce to an appropriately low level the probability that any misstatements exceed materiality, we use a lower
materiality level, performance materiality, to determine the extent of testing needed. Importantly, misstatements below these
levels will not necessarily be evaluated as immaterial as we also take account of the nature of identified misstatements, and the
particular circumstances of their occurrence, when evaluating their effect on the financial statements as a whole.

We have based materiality on 1% of revenue for the operating components, whichis consistent with the prior year. This benchmark
is considered to be the most significant determinant of the Group's financial performance used by the users of the financial
statements. Overall materiality for the Group as a whole was set at £1.3m (2020: £1.1m). For each component, the materiality was
set at alower level. For the Company materiality was set at £0.9m (2020: £0.6m), based on 1.5% of gross assets (2020: 1.5%) as
thatis deemed the considered the most appropriate measure for a holding company.

We agreed with the Audit Committee that we would report on all differences in excess of 5% of materiality relating to the Group
financial statements. We also report to the Audit Committee on financial statement disclosure matters identified when assessing
the overall consistency and presentation of the consolidated financial statements.
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Other information

The Directors are responsible for the other information. The other information comprises the informationincluded in the annual
report, other than the financial statements and our auditor's report thereon. Our opinion on the financial statements does not
cover the otherinformation and, except to the extent otherwise explicitly stated in our report, we do not express any form of
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained

in the audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the otherinformation. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact. We have nothing to reportin this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

* theinformation givenin the Strategic report and the Directors' report for the financial year for which the financial statements
are prepared is consistent with the financial statements; and

* the Strategic report and the Directors' report have been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
Inthe light of the knowledge and understanding of the Group and the parent company and its environment obtained in the course
of the audit, we have not identified material misstatements in the Strategic report or the Directors' report.

We have nothing to reportin respect of the following matters in relation to which the Companies Act 2006 requires us to report
to youif, in our opinion:

* adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches not
visited by us; or

* the parent company financial statements are not in agreement with the accounting records and returns; or
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¢ certain disclosures of Directors' remuneration specified by law are not made; or

* we have not received all the information and explanations we require for our audit.

Responsibilities of Directors

As explained more fully in the statement of Directors' responsibilities on page 54, the Directors are responsible for the preparation
of the financial statements and for being satisfied that they give a true and fair view, and for such internal control as the Directors
determineis necessary to enable the preparation of financial statements that are free from material misstatement, whether due
tofraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Group's and the parent company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis
of accounting unless the Directors either intend to liquidate the Group or the parent company or to cease operations, or have
no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue our opinion in an auditor's report. Reasonable assurance is a high level
of assurance, but does not guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or

in aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of the
financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our
responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The extent to which
our procedures are capable of detectingirregularities, including fraud, is detailed below:

We gained an understanding of the legal and regulatory framework applicable to the Group and the industry in which it operates
and considered the risk of acts by the Group which were contrary to applicable laws and regulations, including fraud. These included
but were not limited to compliance with Companies Act 2006 and applicable accounting standards.
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Independent auditor's report continued
to the members of Totally plc for the year ended 31 March 2022

Auditor’s responsibilities for the audit of the financial statements continued
We designed audit procedures to respond to the risk, recognising that the risk of not detecting a material misstatement due to
fraudis higher than the risk of not detecting one resulting from error, as fraud may involve deliberate concealment.

We focused on laws and regulations that could give rise to a material misstatement in the financial statements. Our tests included,
but were not limited to:

* agreement of the financial statement disclosures to underlying supporting documentation;

* enquiries of management;

* review of minutes of board meetings throughout the period; and

* obtaining an understanding of the control environment in monitoring compliance with laws and regulations.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including those leading

to a material misstatement in the financial statements or non-compliance with regulation. This risk increases the more that
compliance with a law or regulation is removed from the events and transactions reflected in the financial statements, as we
will be less likely to become aware of instances of non-compliance. The risk is also greater regarding irregularities occurring due
to fraud rather than error, as fraud involves intentional concealment, forgery, collusion, omission or misrepresentation.

Afurther description of our responsibilities for the audit of the financial statements is located on the Financial Reporting Council's
website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our Auditor's Report.

Use of our report

This reportis made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act
2006. Our audit work has been undertaken so that we might state to the Company's members those matters we are required to
state to themin an auditor's report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Company and the Company’'s members as a body, for our audit work, for this report, or for
the opinions we have formed.

Mark Wilson MAFCA

Senior Statutory Auditor

for and on behalf of RPG Crouch Chapman LLP
Statutory Auditor, Chartered Accountants

5th Floor, 14—16 Dowgate Hill

London

EC4R 2SU

2 August 2022

RPG Crouch Chapman LLP is a limited liability partnership registered in England and Wales (with registered number OC375705).
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Consolidated statement of profit or loss and other comprehensive income

For the year ended 31 March 2022

31March2022 31 March 2021
Continuing operations Note £000 £000
Revenue 6 127,373 113,709
Costof sales (104,504) (92,886)
Gross profit 22,869 20,823
Administrative expenses (16,730) (16,455)
Otherincome 18 26 656
Profit before exceptional items 6,165 5,024
Exceptional items 8 (179) —
Profit before interest, tax and depreciation 5,986 5,024
Depreciation and amortisation (4,516) (4,780)
Operating profit 9 1,470 244
Finance income 10 1 5
Finance costs 11 (211) (193)
Profit before taxation 1,260 56
Income tax (charge)/credit 12 (179) 262
Profit for the year attributable to the equity
shareholders of the parent company 1,081 318
Other comprehensive income —_ —
Total comprehensive profit for the year net of tax
attributable to the equity shareholders of the parent company 1,081 318

31March2022 31 March2021
Profit per share Note Pence Pence
From continuing operations:
Basic 25b 0.59 0.17
Diluted 25b 0.58 0.17
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FINANCIAL STATEMENTS

Consolidated statement of changes in equity

For the year ended 31 March 2022

Equity

Share Retained shareholders'

Share capital premium earnings funds

Note £000 £000 £000 £000

At 1 April 2020 18,219 = 16,226 34,445
Total comprehensive profit for the year — — 318 318
Issue of shares = 2 = 2
Dividend payment = = (911) (911)
Credit onissue of warrants and options — — 120 120
At 31 March 2021 18,219 2 15,753 33,974
Total comprehensive profit for the year — — 1,081 1,081
Issue of shares 25a 504 1,051 = 1,555
Dividend payment 13 — — (1,367) (1,367)
Credit onissue of warrants and options 26¢ — — 167 167
At 31 March 2022 18,723 1,053 15,634 35,410

The Company statement of changes in equity can be found in note 27.

The accompanying notes on pages 63 to 90 form part of the financial statements.
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Consolidated and Company statements of financial position
As at 31 March 2022

Consolidated Company
31 March 2022 31 March 2021 31 March 2022 31 March 2021
Note £000 £000 £000 £000
Non-current assets
Intangible assets 14 48,935 37,468 675 194
Property, plant and equipment 15 1,139 1,083 20 29
Right-of-use assets 16 2,336 2,927 166 227
Investments in subsidiaries 17 —_ = 53,145 37,663
Deferred tax 12 242 113 23 —
52,652 41,591 54,006 38,113
Current assets
Inventories 19 74 100 —_ —
Trade and other receivables 20 14,099 8,675 2,121 197
Cash and cash equivalents 15,311 14,797 10,865 4,576
29,484 23,572 12,986 4,773
Total assets 82,136 65,163 66,992 42 886
Current liabilities -
Trade and other payables 21 (36,629) (26,130) (43,573) (20,999) ~
Contingent consideration 22 (6,636) (258) (6,636) (258) 3
Lease liabilities 16 (446) (564) (62) 60) [
(43,71)  (26,952) (s0,271)  (21.317) [
Non-current liabilities g
Trade and other payables 21 (22) (1,080) (22) (20) ::E_
Lease liabilities 16 (1,981) (2,432) (112) (174) @
Deferred tax 12 (1,012) (725) — —
(3,015) (4,237) (134) (194)
Total liabilities (46,726) (31,189) (50,405) (21,511)
Net current liabilities (14,227) (3,380) (37,285) (16,544)
Net assets 35,410 33,974 16,587 21,375
Shareholders’ equity
Called up share capital 25a 18,723 18,219 18,723 18,219
Share premium 25¢ 1,053 2 1,053 2
Retained earnings 25d 15,634 15,753 (3,189) 3,154
Equity shareholders’ funds 35,410 33,974 16,587 21,375

These financial statements were approved by the Board of Directors on 2 August 2022 and were signed on its behalf by:

Wendy Lawrence Lisa Barter ACA
Director Director
Totally plc

Company registration no: 3870101 (England and Wales)

The accompanying notes on pages 63 to 90 form part of the financial statements.
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Consolidated cash flow statement
For the year ended 31 March 2022

31March2022 31 March 2021
Note £000 £000

Cash flows from operating activities
Profit for the year 1,081 318
Adjustments for:
—options and warrants charge 25 167 120
—depreciation and amortisation 14-16 4,516 4,780
—tax charge/(income) recognised in profit or loss 179 (262)
—finance income 10 (1) (5)
—finance costs 11 211 193
—receipt from escrow relating to acquisitions —_ (656)
Movements in working capital:
—inventories 26 (24)
—movementin trade and other receivables (2,382) 2,710
—movement in trade and other payables 7,366 2,044
Cash used for operations 11,163 9,218
Income tax paid — (4)
Net cash flows from operating activities 11,163 9,214
Cash flows from investing activities
Purchase of property, plant and equipment 15 (418) (778)
Disposal of property, plant and equipment —_ 12
Additions of intangible assets 14 (1,085) (605)
Acquisition of subsidiaries, net of cash acquired 18 (6,071) —
Receipt from escrow relating to acquisitions 18 —_ 656
Contingent consideration paid 22 (22) (13)
Net cash flows from investing activities (7,596) (728)
Cash flows from financing activities
Issued share capital 25a 22 2
Expenses attached to equity issue (70) —
Dividends paid to the holders of the parent 13 (1,367) (911)
Interest paid (126) (55)
Payments on lease liabilities 16 (1,512) (1,648)
Net cash flows from financing activities (3,053) (2,612)
Netincrease in cash and cash equivalents 514 5,874
Cash and cash equivalents at the beginning of year 14,797 8,923
Cash and cash equivalents at the end of the year 15,311 14,797

The accompanying notes on pages 63 to 90 form part of the financial statements.
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Notes to the financial statements
For the year ended 31 March 2022

1. General information

Totally plcis a public limited company (the "Company") incorporated in the United Kingdom under the Companies Act 2006
(registration number 3870101). The Company is domiciled in the United Kingdom and its registered address is Cardinal Square
West, 10 Nottingham Road, Derby DE1 3QT. The Company's ordinary shares are traded on the AIM market of the London Stock
Exchange ("AIM").

The Group's principal activities are the provision of innovative and consolidatory solutions to the healthcare sector, which are
provided by the Group's wholly owned subsidiaries.

The Company's principal activity is to provide management services toits subsidiaries.

2. Authorisation of financial statements and statement of compliance
The financial statements for the year ended 31 March 2022 were authorised for issue by the Board of Directors and the
statements of financial position were signed on the Board's behalf by Wendy Lawrence and Lisa Barter on 2 August 2022.

The Group financial statements have been prepared in compliance with International Financial Reporting Standards ("IFRSs") as
adoptedin the UK. The Company financial statements have been prepared in compliance with Financial Reporting Standard 101
Reduced Disclosure Framework (United Kingdom Generally Accepted Accounting Practice) ("FRS 101"). Both financial statements
have been prepared under the historical cost convention and in accordance with the Companies Act 2006.

In preparing its financial statements the Company has taken advantage of all disclosure exemptions conferred by FRS 101.
Therefore the Company's financial statements do not include:

¢ Certain comparative information as otherwise required by EU endorsed IFRSs;
¢ Certain disclosures regarding the Company's capital;

* Astatement of cash flows;

* The effect of future accounting standards not yet adopted;
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