Opportunity for an

OPERATIONS MANAGER
Vocare Ltd, trading as Vocare South, are looking to recruit an
Operations Manager to join their 111 services, based in Teesside
Based in
Crutes House,
Teesside

Indicative
starting salary of
£36k per annum

Must be flexible
to work evenings
& weekends

Full-time
position

You will be responsible for operational management including resources and training
within Vocare’s relevant Operational Departments, including Urgent Care Centres and
Home Visiting Service, delivering GP OOH and 111 services to a high level quality and to
prepare the department for the introduction of the 111.
Successful applicants will need to be qualified to NVQ
level 4 or equivalent in a management discipline
and have previous relevant work experience and be
able to work on their own iniative. You will have
experience in Operational Management including line
management and supervisory experience.Ideal
candidates will also have strategic resource planning
knowledge and experience.
You should be proactive, flexible and have a positive
'can do' attitude. Experience of developing and
implanting operational systems solutions and excellent
communication, listening and interpersonal skills.
Please note that evening and weekend working will be
required within this role.
We are a leading provider of primary care in collaboration with the NHS, who values the professional
developments of our staff. We have a wide range of benefits to offer you including a competitive
salary, maternity and sick pay and exciting progression opportunities within the company.

Closing date: 14th December 2018
We encourage you to apply as soon as possible, as once sufficent applications have been received,
we may choose to close the advert early.

For further information about this role or to apply, please visit our website:
www.vocare.org.uk/careers-vacancies
Or contact us on 0300 013 4885 or at vocarerecruitment@vocare.nhs.uk
@Vocarecareers

Vocare is operational 24 hours a day, 7 days a week, 365 days a
year and flexibility around these hours will be required.

